7 dpeBpans 1992 rona N 2300-1

POCCHIICKASI ®EJIEPALIAS
3AKOH
O 3AIINTE ITPAB MOTPEBUTEJEN

Cnmcok U3MEHSIOIIUX TOKYMEHTOB
(B pen. deaepanbHbix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®@3, ot 13.07.2015 N 233-D3)

Hacrosmuii 3akoH peryiupyeT OTHOIICHHS, BO3HUKAIONIME MEXIy MNOTPEOUTEISIMH U
W3TOTOBHUTEISIMH, HCTIOJIHUTEISIMH, HMMIIOPTEpaMH, TPOJABIAMH TPH MPOJaKEe TOBAPOB
(BBINOJTHEHUH paboT, OKa3aHUM YCIYT), YCTAaHABIMBAeT IpaBa MOTpeduTeIel Ha MpruodpeTeHne
TOBapoB (paboT, ycCiIyr) HaJJIeKallero KadecTBa W OE€30MacHBIX ISl KU3HH, 370POBBS,
UMyIIecTBa MOTpeOuTeNeil M OKpyXarollei cpenpl, MoilydyeHHe HWHGPOpMAMM O ToBapax
(pabotax, yciyrax) m 00 WX H3TOTOBUTENSIX (MCIOJHUTENSAX, IMPOJABIAX), MPOCBEIIECHUE,
TOCYJIapCTBEHHYIO UM OOIIECTBEHHYIO 3alUTy MX HMHTEPECOB, a TAKXKe OMNpEAeseT MEXaHHU3M
peann3aluy 3TUX Ipas.

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHATHSI, UCTIOJIb3YEMBbIE B HACTOSAIIEM 3aKOHE:!

NOTpeOUTENs - TpaXIaHWH, MMEIOIIMN HAaMEpEeHWE 3aKa3aTh WIM HpuodpectH Iu0OO
3aKa3bplBAIOLINM, MpUOOpETaloOIMi WM WUCHOJB3YIOIMH  ToBapel  (paboOThl,  YCIyTH)
UCKJIIOUUTENIHO JUIS JIMYHBIX, CEMEWHBIX, JOMAaIlHUX M HWHBIX HYXJ, HE CBSI3aHHBIX C
OCYILECTBIIEHUEM ITPEAIPUHIUMATEIBCKON NEATENbHOCTH;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

M3rOTOBUTENb - OpPraHU3alys HE3aBHCHMO OT €€ OpPraHM3alMOHHO-NPaBOBOM (GOpMBI, a
TaKXK€ WHAWBUIYAJIbHBIM MpPEeIIpUHUMATENb, NPOU3BOIAIIME TOBAPHl JUISI  peau3alliu
MOTpEeOUTEISAM;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTraHM3allUsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-IPAaBOBOM (OpMBI, a
TaKXKe WHANBHUYaJbHBIN MPEeANPHHUMATENb, BBITOIHSIONME PAOOTHI MIIM OKa3bIBAIOIINE YCIYTH
NOTPEeOUTEISAM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IPO/IaBeLl - OPraHM3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (POPMBI, a Takke
WH/IWBUYaJIbHBIA TPEANPUHIMATENb, PEATH3YIOUIHNE TOBAPHl IMOTPEOUTENSIM MO JIOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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a63ar yrpatui cuny. - ®enepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HEJ0CTAaTOK ToBapa (paboThI, YCIYTH) - HECOOTBETCTBHE TOBapa (padoOThl, YCIYTH) WU
00s3aTeNbHBIM TPEOOBAHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JIUOO B YCTAHOBJICHHOM UM HOPSIKE,
WIM YCIOBUSAM Jorosopa (IpHM MX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUH OOBIYHO
MIPeIbSBISEMbIM TPEOOBAHUSIM), WU LIEJSAM, U KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YETCs, WIM LEISIM, O KOTOPBIX TpoJaBelr] (MCIOJHUTENh) ObUT MOCTaBICH B
W3BECTHOCTh MOTpeOUTEIeM MPHU 3aKIIOUYEHUU JOTOBOpa, WK 00pa3ily U (UiIu) OMUCAHHUIO MPH
MPOJIaKe ToBapa Mo oopasiy u (WIK) 10 ONMHCAHHIO;

(B pen. @enepanbHbIX 3aKOoHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYILLIECTBEHHBI HEIOCTAaTOK TOBapa (paboTbl, yCIyTH) - HEYCTPaHUMbIH HEJOCTATOK WJIU
HEJI0OCTATOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PacXOJ0B WM 3aTpat
BPEMEHHU, WIN BBISABISETCS HEOJAHOKPATHO, WM IPOSBISETCS BHOBB I10CIIE €r0 yCTPaHEHMsI, WK
JpyrHe noJgo0HbIe HETOCTATKY;

(B pen. ®enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe30macHOCTh ToBapa (paboThl, yciiyru) - 06e30macHOCTbh ToBapa (paboThl, YCIyrH) IS
YKU3HH, 3J0POBbsl, UMYIIIECTBA TOTPEOUTENS U OKPY KAIOIIEH Cpebl TPU OOBIYHBIX YCIOBHSIX €ro
HCIOJIb30BAHUS, XPaHEHHs], TPAHCTIOPTUPOBKU M YTWIM3ALMH, a TaKKe 0e30MacHOCTh IMpolecca
BBITNIOJIHEHUSI paOOThI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAsi H3TOTOBHUTENEM (IIPOAABIIOM) OpraHU3alMs WM YIOJIHOMOYEHHBIN
M3roTOBUTENEM (IIPOAABIOM) MHIMBUIYAIbHBIA NpeanpUHUMATENb (Jajiee - YIMOJIHOMOYEHHAs
OpraHu3alusl WM YINOJHOMOYEHHBIH WHIUBUAYaJIbHBIA NpEANPUHUMATENb) - OpraHu3alus,
OCYHIECTBIISIONIAs OMpPENETIeHHYIO AeSITeNbHOCT, UM OpraHu3allvs, CO3/1aHHasi Ha TePPUTOPHUU
Poccuiickoit @enepanuu  M3roToBUTENEM (MPOAABIOM), B TOM YHCJIE HHOCTPAaHHBIM
W3rOTOBUTENEM (MHOCTPAaHHBIM IPOJABIIOM), BBINIOJHAIOIINE ONpeaeieHHble (YHKIUU Ha
OCHOBAHMHU JIOTOBOpA C M3TOTOBUTENEM (TIPOJABIIOM) M YHOJIHOMOYEHHbIE UM Ha MPHUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUIl MOTpeOUTENel B OTHOIIEHWH TOBapa HEHaAJEXKalllero KauecTBa,
a100 MHIMBHUYyalbHBIN MpeANpPUHUMATENb, 3apEerUCTPUPOBAaHHBIN Ha TeppuTopun Poccuiickoii
@enepanuy, BBIIOJHAIOMUN  oNpeAeNeHHble (QYHKIMM HAa OCHOBAaHUU JIOTOBOpa C
M3rOTOBUTENEM (IIPOAABLOM), B TOM YHCIE C MHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM
MPOJABLIOM), M YIOJIHOMOYEHHBIH KM Ha TMpPHUHITHE U YIOBJIETBOPEHHE TpeOOBaHUMI
notrpeOuTeneil B OTHOIIEHUH TOBapa HEHA/IJISKAIIIET0 KaueCTBa;

(a63an BBenen denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alUs HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOM (HOPMBI MU
WHANBUAYATbHBIN MpeIpUHUMATENb, OCYLIECTBIIAIONINE UMIIOPT TOBapa sl €ro MoCie Iy omen
peanu3annu Ha Tepputopun Poccuiickon ®@enepanuu.

(a63an BBenen denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

I'nasa I. OBLIUE NOJIOKEHUSA
Cratbs 1. IIpaBoBo€ perynnpoBaHue OTHOIICHUH B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTEIICH

1. OTtHomeHuss B o0JacTH 3alMTHl MpaB MOTpeduTenel perynupyrorcs ['paxaaHCKUM
konekcom Poccuiickoit deneparyn, HACTOSIUM 3aKOHOM, IPYTHMHU (eepabHbIMU 3aKOHAMU
(ranmee - 3aKOHbI) M MNPUHUMAEMBIMH B COOTBETCTBUM C HHMHU HHBIMH HOPMAaTUBHBIMHU
npaBoBbIMU akTamu Poccuiickont denepannn.

(m. 1 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TlpaButenbctBo Poccuiickoit denepanuu He BIpaBe MopydaTth (heaepabHbIM OpTaHaM
UCIIOJIHUTENIbHOM BIACTU MPUHUMATh aKThl, COIEPIKaAIIMEe HOPMBI O 3aIIUTE MpaB MOTpeOUTENEH.

[TpaButenscTBO Poccuiickoit denepanuu BpaBe U3aBath AJid MOTPEOUTENS U IpoJaBLa
(M3rOTOBUTENS, WCHOJIHUTENSA, YHOJHOMOYEHHOH OpraHum3alud WIH  YIOJHOMOYEHHOI'O
WHAMBUAYATIBHOIO MPEJIPUHUMATEINS], UMIIOPTEpA) MpaBuiia, 00s3aTeIbHbIE MTPU 3aKIIIOUEHUHU U
UCIOJIHEHUH  MyOJUYHBIX  JIOTOBOPOB  (JIOTOBOPOB  PO3HUYHOM  KYIUIM-IIPOAAXKH,
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SHEProcHa0XKEeHHsI, TOTOBOPOB O BBHIMOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).
(a63am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

A63an yrpatun cuiy ¢ 1 aBrycta 2011 rona. - ®enepanbhbiii 3akon ot 18.07.2011 N 242-
®3.

Cratps 2. MexayHaponasble 1orosopsl Poccuiickoit @enepanuu

Ecan mexaynapogseiM 1orosopoM Poccuiickoin denepanuy yCTAaHOBIICHB! MHBIE IIPABUIIA
0 3alluTe NOpaB MOTpeOUTeNed, YeM Te, KOTOpble IPeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MIPUMEHSAIOTCS IIpaBUjIa MEXKIYHAPOIHOIO AOTOBOPA.

Cratbs 3. [IpaBo moTpedureneli Ha MPOCBEIIEHNE B 00IaCTH 3aIIUTHI IPaB NOTPEeOUTENeH

[IpaBo moTpebuTenei Ha NPOCBEIIEHHE B OOJACTH 3alllUTHI TpaB MOTpeOuTeNnei
o0ecrieunBaeTcs MOCPEICTBOM BKIIIOUEHHMS COOTBETCTBYIOIIUMX TpeOOBaHMH B (enepalibHbe
rocyiapcTBEHHbIE O0Opa3oBaTeNbHbIE CTaHAAPThl M 00pa30BaTENIbHbIE IMPOTPAMMBI, a TaKXkKe
MIOCPE/ICTBOM OpraHM3allid CHCTEeMbl HMH(OpMaluu mnoTpedbureneid o0 uX MpaBax U O
HE0OXOIMMBIX AEMCTBUSX IO 3alUTE 3TUX IPaB.

(B pen. ®enepanbroro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (paboThl, yCIIyTH)

1. TlponaBen (MCIIONHUTENB) 0053aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMOIHHUTH padoTy,
OKa3aTh yCIyTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. [Ipu oTCyTCTBUM B IOTOBOpE YCIOBHUI O KauecTBe ToBapa (paboThl, YCIYTH) MPOJaBell
(ucnonmHUTENH) 00SI3aH TMEpeaaTh MOTPEOUTENI0 TOBAP (BBIMOJHUTH PadOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSAM W TPHUTOAHBIN NS HeNeH, st
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojia 0ObIYHO HCIIOIb3YETCS.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

3. Ecim mnpomaBen (MCHOJHUTENTh) TIPH  3aKIOYEHWH JIOTOBOpa OBUT  TIOCTABJICH
MOTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IENSIX MPUOOPETeHHS TOoBapa (BBITOIHEHUS
paboThl, OKa3aHWs YCIyTH), MpOAaBel] (MCIIOJHHUTENb) 00s3aH IepeaaTh MOTPEOUTET0 TOBap
(BBITIOJIHUTE PabOTY, OKa3aTh yCIyTY), MPUTOIHBIN NI UCTIOJIB30BAHUS B COOTBETCTBHH C STUMU
LEISIMU.

4. Tlpu mpomaxke ToBapa Mo oOpasily W (MJIM) ONMMCAHHUIO IMpojaBelr] o0sf3aH TepenaTh
MOTPEeOUTEITI0 TOBAP, KOTOPBIM COOTBETCTBYET 00pasiy U (WJIM) OTTHMCAHUIO.

5. Ecnam 3akoHamM# WJIM B YCTAHOBJICHHOM MMM TOPSJIKE MPEAYCMOTPEHBI 00s3aTebHbIe
TpeOboBaHusT K ToBapy (pabote, ycmyre), mnpojaBen] (UCIOJHHUTENb) O00S3aH TIEpenaTh
noTpeOuTeNto ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIyry), COOTBETCTBYIOIIUH ATUM
TpeOOBAHUSM.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratest 5. IlpaBa W OO0SI3aHHOCTH M3TOTOBHUTENS (MCIOJHHUTEINsS, NMPOAABLA) B 00JIACTH
YCTaHOBJICHHSI CPOKa CIIyKOBI, CPOKA TOJHOCTH TOBapa (paboThl), a TAKIKE TapaHTHHHOTO CpOKa
Ha ToBap (padory)

1. Ha toBap (paborty), npeaHa3Ha4eHHbIN IS JJTMTEILHOTO UCTIOIh30BaHUS, H3TOTOBUTEH
(McroNTHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYyXObl - NEepuoJ, B TEYEHHE KOTOPOIo
W3TOTOBHUTENH  (MCIIONHUTENh) 00s3yercs  oOecrleynBaTh MOTPEOUTETI0  BO3MOXKHOCTH
UCIOJIb30BaHUS TOBapa (paboThl) 1O HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHBIE
HEJI0CTaTKU HAa OCHOBAaHUM IyHKTa 6 ctaThi 19 u myHkTa 6 ctarbu 29 HacToAIero 3aKoHa.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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2. M3roroBuTenb (MCIOTHUTENB) 0053aH YCTAaHABIMBATh CPOK CITY>KOBI ToBapa (paboThI)
JUTUTEIILHOTO TOJIb30BAHMS, B TOM YHCJIEC KOMIUICKTYIONIMX W3JETUN (IeTayieid, y3J0B,
arperaToB), KOTOpPbIC 110 UCTCYCHHUU OTPEICICHHOTO MEPUO0Jia MOTYT MPEICTABIISATh OMACHOCTh
JUTSI )KU3HU, 3JTOPOBBS IOTPEOUTEISI, TPUUUHATH BPE]] €T0 UMYIIECTBY MM OKPYIKAIOIIEH cpee.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (pabOThl) MOKET MCUHCISATHCS CIUHUIIAMH BPEMCHH, a TaKKe
WHBIMU CJIMHUIIAMUA W3MEPeHUs (KHUJIOMETPaMH, METPAMH W TPOYUMH CIUHHUIAMH H3MEPCHHS
UCX0/s U3 (HYHKIIMOHALHOTO Ha3HAUSHUS ToBapa (pe3yJibrata paboThl)).

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Koncynsrantlroc: npumeyanue.
O mnopsxKe YCTaHOBJIEHUS CPOKOB TOJHOCTH Ha TOBApHl, NEPEUYHUCICHHBIE B ITyHKTE
YETBEPTOM CTaTbM S5 JTaHHOTO JOKYMEHTa, B CBSA3U ¢ TpeOoBaHusAMU DenepaabHOro 3aKOHa OT

27.12.2002 N 184-®3 "O TexHMYECKOM peryiupoBaHuu" cM. nucbMo PocmoTtpeGHaazopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoaykThl uTaHus, mapproMepHO-KOCMETUIECKUE TOBAPBI, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUU M WHBIE TOJ00HBIC TOBaphl (PadOTHI) M3TOTOBUTENH (MCIIOJHHUTENb) O0s3aH
YCTaHABIIMBATh CPOK TOAHOCTH - MEPHUOM, TIO UCTEUEHUU KOTOPOro ToBap (pabora) cuutaercs
HEMPUTOIHBIM JIJISl UCTIOIB30BaHUS 10 HA3HAYECHHUIO.

(B pen. denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilpomaxa TOBapa (BBIOJIHEHHWE pPaOOThI) MO HCTEUYEHHWU YCTAHOBJIECHHOI'O CpOKa
TOJTHOCTH, a TaKKe TOBapa (BBIMOJHEHUE pa0OThI), HA KOTOPBIH JOKEH OBITh YCTAHOBIICH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aMPEIIAeTCs.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. 3roroButenpb (UCIOMHUTENH) BIIpaBe YCTaHABIMBATh HA TOBap (paboTy) rapaHTHIHbII
CPOK - TEpPHOJ, B TEUEHHE KOTOPOTO B CiIydae oOHapyKeHHUs B ToBape (paboTe) HemocTaTka
WU3rOTOBUTENb  (MCHOJHUTENb),  MpOJaBell,  YNOJHOMOYEHHAass  OpraHu3amus  HWId
YIOJTHOMOYCHHBI HHIWBUIYAIbHBIA MPEeANPUHUMATENh, UMIIOPTEP OOS3aHBI YIOBIECTBOPUTH
TpeOoBaHUs MOTPeOUTEIsI, yCTAHOBICHHBIE CTaThIMU 18 1 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzrotoBuTenb BOpaBe NPUHATH O00S3aTENBCTBO B OTHOIICHWHM HEJOCTATKOB TOBapa,
OOHapyXEHHBIX TI0 HWCTEYCHHH YCTAaHOBJICHHOT'O MM TapaHTUWHOTO CpPOKa (JOMOIHUTEIBHOE
00513aTeTLCTBO).

(a63an BBenen denepanbabiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue TOMOTHUTEIHLHOTO 00s3aTENIbCTBA W3TOTOBUTENS, CPOK JIEHCTBUS TAaKOTO
00s3aTeNnbCTBA U TOPSAOK OCYIIECTBIEHHUS IMOTpEOUTENeM IpaB IO TaKOMY O00s3aTENbCTBY
OTIPECIISAIOTCS U3TOTOBUTEIIEM.

(a63an BBenen denepanbabiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlponaBer BIpaBe YCTAaHOBUTH HA TOBAap TapaHTUHHBIA CPOK, €CITU OH HE YCTaHOBIEH
W3TOTOBUTEIIEM.

[IponaBerny BmpaBe TMPHUHATH O00S3aTENBCTBO B OTHOILIEHHWH HEJOCTAaTKOB TOBapa,
OOHapy>XEHHBIX [0 WCTCUCHUH TapaHTUHHOTO CpOKa, YCTAHOBJICHHOTO W3rOTOBHTEIEM
(momomHUTENBEHOE 005I3aTENBCTRO).

ConmepxaHuie JIONOJHUTEIHLHOTO O005S3aTeIbCTBA IPOJIABIA, CPOK JIEHCTBUS TaKOTO
00s13aTeNbCTBA U TOPSAOK OCYIIECTBICHHUS TMOTPEOUTENIEM MpaB MO TAaKOMYy O00s3aTENIbCTBY
OTIPEICIIAIOTCS JJOTOBOPOM MY OTPEOUTEIIEM 1 TIPOJAABIIOM.

(n. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButenb (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa,
oOHapyXKeHHbIE B TCUCHUE CPOKa JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C
ab3a1eM BTOPBIM IyHKTa 6 cTaThu 18 HacTosmero 3akoHa, a ociie OKOHYaHHUs CpOKa ICHUCTBUS
JIOTIOTHUTEIHHOTO 00s3aTENIbCTBA - B COOTBETCTBUU C IIYHKTOM 5 cTaThil 19 HacTosimero 3akoHa.
(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbs 6. OOs3aHHOCTH M3TOTOBUTENS OO0ECIEYHTh BO3MOXHOCTH PEMOHTa U
TEXHHUYECKOTO 00CITy’)KUBAHUS TOBapa

HzroroButenb 00s13aH 00ECIIEUUTh BO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa B TEUYEHHUE €ro
Cpoka ciyxObl. [l 5TOH 1enum W3roTOBHTENh O00ECIEYMBAET PEMOHT M TEXHHYECKOE
o0cCIy>KUBAaHUE TOBapa, a TaK)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE U PEMOHTHBIE OpraHU3allU B
HEOOXOIMMBIX ISl PEMOHTA U TEXHUYECKOTO OOCTYKHUBaHUS 00BEME M ACCOPTHUMEHTE 3aIllaCHBIX
yacTeil B TeUeHHE CpOKa MPOM3BOJACTBA TOBApa U MOCJE CHATHS €ro C MPOM3BOJACTBA B TCUCHUE
CpOKa CITy>)KOBI TOBapa, a MPU OTCYTCTBHH TAKOTO CPOKA B TCUCHHUE JICCATHU JIET CO JTHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratps 7. [IpaBo motpeburens Ha 6€30MacHOCTh TOBapa (paboThl, yCIyTH)

1. IloTpeburens uMeeT MmpaBo Ha TO, yTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX
YCIIOBHSX €TI0 MCIOJb30BAHUS, XPAHCHHUS, TPAHCTIOPTUPOBKU U YTHIU3AIMH ObUT O€30MaceH st
KHM3HH, 3J0POBbs MOTPeOUTENIs, OKpYKAIOIIeH Cpebl, a TaKKe HEe MPUUYMHAT BpeJ] UMYILECTBY
norpeburens. TpeOoBaHUs, KOTOphIE JOJKHBI oOecneunBaTh 0€30MacHOCTh ToBapa (paloTshl,
YCIYTH) AJIS )KU3HU U 37I0POBbsl IOTPEOUTENS, OKpY KaroIIel cpelibl, a TakkKe MpeAoTBpalleHne
MPUYMHEHUS] Bpela UMYIIECTBY MOTPEOUTENs, SBIAIOTCS O0sI3aTEIBHBIMU M YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM IIOPSJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroButens (MCIOMHUTENH) 0053aH oOecrieuynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJTM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnmu B cooTBercTBMM ¢ MyHKTOM | cTatbu 5 Hacrosimero 3akoHa M3TOTOBHUTENb
(McmosTHUTENF) HE YCTAaHOBMJI Ha TOoBap (paboTy) Cpok ciykObl, OH 00s3aH OO0EeCIeYnTh
6e30macHOCTh ToBapa (paboThl) B TEUEHHE JECATH JIeT CO JHsS Iepenaud ToBapa (paboThl)
MOTPEOUTETTIO.

Bpen, npuyMHEHHBIH JKW3HM, 300POBBIO MM HMMYIIECTBY IOTPEOUTENS BCIEACTBUE
HeoOecrnedeHus: 0€30macHOCTH ToBapa (padoThI), TMOMJIECKUT BO3MEIICHUIO B COOTBETCTBHH CO
craThell 14 Hacrosiiero 3akoHa.

3. Ecim s G€30MacHOCTH WCIIONBh30BaHUs ToBapa (paboThl, YCIyTH), €ro XpaHEHUs,
TPAHCHIOPTUPOBKH U YTHUIIM3AIMM HEOOXOIMMO COONIONATh CIElUalibHbIe NpaBuia (manee -
MpaBujia), U3TOTOBUTENhL (MCIIOIHUTENb) 0053aH yKa3aThb 3TH IpaBUjia B COMPOBOIUTEIHHOM
JOKYMEHTAlluu Ha ToBap (paboTy, yClIyry), Ha STHKETKE, MApKUPOBKOI MJIM MHBIM CIIOCOOOM, a
Mpo1aBel] (MCTIOTHUTENB) 00513aH IOBECTH TH MPABHIIA IO CBEACHUS TOTPEOUTEIS.

Koncynprantlntoc: npumeyanue.
ITo Bompocy, kacaromemycs nNpuMeHeHus abd3ana 2 nyHkTa 4, cM. nucbkMo ['occTanmapra
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnun Ha ToBaphl (paboOThl, yCIIyrM) 3aKOHOM WM B YCTAHOBJIEHHOM WM MOpPSIKE
YCTaHOBJICHBI 00si3aTeNbHBIE TpeOOBaHUsS, OOECIEUMBAIOIINE MX OE30MaCHOCTh JJISl KU3HH,
3/I0pOBbsSI TOTPEOUTENSA, OKpYXKaloUled Ccpeapl W NpeAOoTBpallleHWE NPUYMHEHHUS Bpeaa
MMYILECTBY MOTPeOUTENsl, COOTBETCTBUE TOBAapoB (paboT, yCiIyr) yKa3aHHBIM TpeOOBaHUAM
MIOJUIEKUT 00sI3aTEIbHOMY MOJATBEPKACHUIO B MOPSAKE, MPETyCMOTPEHHOM 3aKOHOM M MHBIMH
MIPaBOBBIMHU aKTaMH.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

He momyckaetcs mpopaxa ToBapa (BBITOJIHEHHE pabOTHI, OKa3aHUE yCIYTH), B TOM YHCIIE
HMMIOPTHOTO TOoBapa (paboThl, yciuyru), 6e3 nnpopmanuu 00 0053aTeIbHOM MTOATBEPKICHUH €T0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B IIyHKTE | HACTOSIIEH CTAaThH.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
5. Ecnu ycTaHOBIIEHO, YTO NpH COONIIOJEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX MpaBUII
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WCIIOJIb30BaHMUs, XPAaHEHUS! WIH TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUYUHSIET WU MOXKET
NPUYMHUATH BpEJ JKU3HHU, 3JI0POBBI0 M HUMYIIECTBY MOTpPEOUTENs, OKpYKaromelh cpexe,
W3rOTOBUTENb (MCIOJMHUTENb, MpoJaBel]) o0sA3aH He3aMeIJIUTENbHO MPHUOCTAaHOBUTH €ro
MPOU3BOJCTBO (peaiv3aluio) 0 YyCTpaHEHUs NPUYMH Bpela, a B HEOOXOAMMBIX Ciydasx
MIPUHSATH MEPHI 110 U3BATHIO €TI0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTeneii).

Ecnu mpuuuHbl Bpefa YCTpaHUTh HEBO3MOXHO, M3TOTOBHTENb (MCIIONHHUTENb) O00s3aH
CHSTh TakoW ToBap (paboTy, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBHINOTHEHUH W3TOTOBHUTEIEM
(ucrommHUTENIEM) 3TOM 00S3aHHOCTH YNMOJHOMOYECHHBIN (heJepanbHblii OpraH UCIIOTHUTEIHHON
BJIACTH MPUHUMAET MEPHI MO OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PHIHKA U
(wn) ot moTpebuTens WM NOTpeduTeNnel B MOpPSAIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboOThl, YCIyTH),
MO/JIEKAT BO3MELIEHUIO U3rOTOBUTEIIEM (UCIIOJIHUTENIEM) B IIOJTHOM 00bEME.

6. YTpartun cuny. - ®enepanbbiii 3akoH o1 21.12.2004 N 171-03.

Cratest 8. IIpaBo moTpeOutens Ha HHPOpMAIMIO 00 U3roTOBUTENE (HUCIOIHUTEIE,
MPOJIaBIIE) U O TOBapax (paboTax, yciayrax)

1. IlorpeOutens BhpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMOM M JJOCTOBEPHOM
uHpopManuu 06 U3roToBUTENE (UCIOIHUTENE, IPOJABIE), PEKUME €ro padoThl U peaau3yeMbIX
UM ToBapax (paboTax, yciayrax).

2. YkazaHHas B IyHKTe | HacTosmed cratbu MHGOpMAlMA B HAIVIAIHOM M JIOCTYITHOM
(dbopmMe TOBOAMTCS IO CBEJCHUS MOTPEOUTENCH PH 3aKIFOYEHUH TOTOBOPOB KYILTH-TIPOJAKH H
JIOTOBOPOB O BBIMOJIHEHUH paboT (OKa3zaHUM YCIYT) CIOCOOAMHU, MPUHATHIMH B OTAEIBHBIX
chepax oOcmykuBaHUS TOTpeOUTENEH, HA PYCCKOM SI3bIKE, a JOMOIHUTEIBHO, TT0 YCMOTPEHHUIO
M3rOTOBUTENS (MCTIONHUTENS, IPO/IaBIia), Ha TOCYJapCTBEHHBIX sI3bIKaxX cyOBekTOB Poccuiickoi
denepanviv ¥ pOJIHBIX SA3bIKaX Hapo10B Poccuiickoi denepanuu.

Cratbs 9. Undopmarus 06 u3roroButese (MCIIOTHUTENE, MPOIABIIC)

1. MsroroButens (MCMOJHHUTENb, MPOAABEI]) 00sS3aH JOBECTH JI0 CBEICHUS MOTPEOUTEINS
(¢bupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHUE) CBOEH OpraHM3allHd, MECTO €€ HaXOXKICHUS
(anpec) u pexxum ee padoTsl. [IpogaBer (MCIIOTHUTEN) pa3MeIaeT yKa3aHHY0 HH(OPMAIUIO Ha
BEIBECKE.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTeNb (MCIIOHUTE, POIABEIl) - MHAUBUAYATHHBIN TPEANPUHIMATEID - JOJHKCH
MPEAOCTaBUTh TOTPEOUTENIO HHGOPMAIUIO O TOCYIapCTBEHHON PETUCTPAIllii U HAMMEHOBAHUU
3aperucTPUPOBABIIETO €T0 OpPraHa.

2. Ecmum BuUI JeATEIBHOCTH, OCYIICCTBISAEMBIM H3TOTOBUTENEM  (MCIIOJHUTEIEM,
MPOJABIIOM), TIOJUICKUT JIMIICH3UPOBAHUIO ¥ (WJIM) HWCIOJNHUTEIh HMEET TOCYJapCTBEHHYIO
aAKKpEeAWTAINIO, JO0 CBEACHHUS MOTPeOMTENs JOJDKHA OBITH JOBedeHa WHMOpMaius o BUIE
NEATeNIbHOCTH W3TOTOBUTENS (UCIIOIHUTENS, MPOAABIA), HOMEpPE JHUIECH3UH U (MUJIM) HOMEpe
CBUJIETENLCTBA O TOCYJAPCTBEHHON aKKpEeIUTAIlMU, CPOKaX ACHCTBUSA yKA3aHHBIX JIMIICH3UH U
(W) CBUAETENBCTBA, a Takke MH(pOpManus o0 opraHe, BBIJABIICM YKa3aHHBIC JIMIICH3WIO U
(WH) CBHIIETEIILCTBO.

(n. 2 B pea. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmanus, nperycMOTpeHHas MyHKTamMu 1 ¥ 2 HACTOAILIEH CTaThbu, JOKHA OBITh
JIOBEJICHA JTO CBEACHHS TIOTPEOUTENCH TaKKe MPU OCYIIECTBICHHHA TOPTOBIIH, OBITOBOTO W MHBIX
BUJIOB 00CITY’KHMBaHUs MOTpeOUTENEH BO BPEMEHHBIX MMOMEILEHUAX, HA IPMapKax, C JIOTKOB U B
IPYTHX CIydasx, €CJIM TOPTOBjs, OBITOBOC W WHBIC BHJBI OOCITYKHWBaHUS TOTpeOUTENICH
OCYIIECTBIISIOTCS BHE MMOCTOSSHHOTO MECTa HaXOXKIEHHUS TIPOAaBIa (MCIIOTHUTEIA).
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Cratps 10. Madopmarust o ToBapax (padorax, yciayrax)

1. WsroroBurtenp (MCHOJIHMUTENb, MpoAaBen) OOS3aH CBOEBPEMEHHO IPEIOCTABIATDH
MOTpeOUTENt0 HEOOXOAUMYIO M JOCTOBEpHYIO HH(pOpMaIuio o ToBapax (paborax, yciyrax),
00eCTIeunBaIONIyI0 BO3MOXKHOCTh MX NPaBWIBHOTO BbIOOpa. Ilo OTAenbHBIM BHAaM TOBapoOB
(pabot, ychmyr) TmepedeHb UM CIOCOOBI  JIOBeICHHMS HMHGOpPMAIMK J0 TOTpeOuTens
ycranasinusarotcs [IpaBurensctBom Poccuiickont denepanun.

2. Uundopmanus o TtoBapax (paborax, ycimyrax) B 00s3aTe€IbHOM MOPSIKE JOJDKHA
COJIePXKATh:

HAaUMEHOBAHHME TEXHHYECKOTO PErjaMeHTa WM WHOE YCTaHOBJIEHHOE 3aKOHOJIaTEIbCTBOM
Poccuiickoit ®enepaniii 0 TEXHUYECKOM PETYJIHUPOBAHMM U CBUICTEJIBCTBYIOIIEE 00
0053aTeNIbHOM MOATBEPKACHUNA COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeICHHS 00 OCHOBHBIX HOTPEOMTEIbCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B
OTHOIICHUM TIPOIYKTOB TIMTAaHHUS CBEIACHHUS O COCTaBe (B TOM 4YHCIE€ HAMMEHOBAHUE
UCIOJb30BAHHBIX B TPOLIECCE U3rOTOBICHMS MPOJYKTOB TNMTAaHUS TMHIIEBBIX J100aBOK,
OMOJIOTUYECKH AaKTHBHBIX 100aBOK, HH(OpMamuss O HATUYMU B TPOAYKTaX NHTAHUSL
KOMIIOHEHTOB,  MOJYYEHHbIX C NPUMEHEHMEM T'€HHO-MHKEHEPHO-MOIU(PHUINPOBAHHBIX
OpPTaHW3MOB, B CIlydae, €CJH COJEpKaHHe YKa3aHHBIX OPraHMU3MOB B TaKOM KOMIIOHEHTE
cocTaBiseT OoJsiee IEBATH JECATHIX NPOLIEHTA), MHUIIEBON [IEHHOCTH, Ha3HAYCHUHU, 00 YCIIOBHSIX
MPUMEHEHHS U XpaHEHHsI TPOJAYKTOB MUTAHUS, O CIT0cO0ax M3rOTOBIEHHS TOTOBBIX OJIFON, Bece
(oO6beme), 1aTe U MecTe U3TOTOBIICHUS U YNAKOBKU (pac(hacoBKH) MPOJYKTOB MUTAHUS, a TAKKE
CBEJICHUS O MPOTUBOIIOKA3aHUAX IS UX MPUMEHEHUs TIPU OTICIBHBIX 3a00eBanusx. [lepeueHp
TOBapoB (pabot, yciyr), MHGOpMaIUs O KOTOPBIX JIOJDKHA COAEP)KaTh MPOTUBOINOKA3AHUS IS
WX TPUMEHEHHs TIPU OTAEIBHBIX 3a0oieBaHMsIX, yTBepxkmaetTcst [IpaBurenscTBoM Poccuiickoit
denepanuu;

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOpPETEHUS TOBApOB (paboT, yCcayr), B TOM YHUCIIE TIPU OIUIaTe
TOBapoB (paboT, ycClIyr) d4epe3 OMpeaeieHHOEe BpeMs IOCiae HX TMepeaadd (BBIMOJTHEHUS,
OKa3aHMs) MOTPEOUTEINI0, MOJHYI0 CYyMMY, IMOJUICKAIIyIO BBIIJIATe MOTpeduTeneM, U rpaduk
MOTAIIEHUS 3TOW CYMMBI;

(B pen. ®enepanbHoro 3akoHa oT 21.12.2013 N 363-03)
rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

nmpaBuja U ycJoBUS 3(PGEKTHBHOTO W OE30MAaCHOTO HCIOIB30BaHUS TOBAapoB (pador,
yeuyr);

uHpopMalio 00 3HepreTuueckoil 3(PGEKTUBHOCTH TOBApPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHUE O HATMYUHU TaKOW MH(OPMAIMK ONPEESICHO B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
00 sHeprocOepeKEHUH U O MOBBIIIEHUH YHEPreTHYECKOMN 3P PEeKTUBHOCTH;

(a63am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIM CPOK TOJHOCTH TOBapoB (paloT), YCTAaHOBJICHHBIM B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEACHUS O HEOOXOAMMBIX JACUCTBHSX MNOTPEOUTENs IO
WCTEYCHUH YKA3aHHBIX CPOKOB M BO3MOXHBIX TIOCJIEJICTBUSAX TPU HEBBIMOIHEHUH TaKHUX
JeHCTBUH, ecii TOBaphl (padOThI) MO UCTEYCHUH YKA3aHHBIX CPOKOB IPEICTABISIIOT OMACHOCTh
JUISL SKU3HU, 370POBbsi M HMYIIECTBA MOTPEOUTENS] WM CTAHOBATCS HEMPUTOAHBIMU IS
WCTIOJIH30BaHUS 110 Ha3HAUCHHIO;

aapec (MecTo HaxOXJIeHHus), GUPMEHHOE HaNMMEHOBaHUE (HAMMEHOBAHWE) M3TOTOBHUTENS
(ucriomHUTENSA, TPOJABIA),  YIOJHOMOYEHHOH  OpraHM3allid WM  YIIOJHOMOYEHHOTO
WHANBUAYATBHOTO MPEeANPUHUMATENS, UIMIIOPTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
uHpopManuoo 00 00s3aTeNbHOM HOATBEPKIECHUH COOTBETCTBHS TOBApOB (paboT, yciyr),
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yKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

nHGOpPMaILIKIO O MpaBUiIaxX MPOAaXd TOBAPOB (BBIOJHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHUe Ha KOHKPETHOE JIMII0, KOTOpOe OyJeT BBITOIHATH pabOTy (OKa3bIBaTh YCIYTY), U
nH(OPMAIIHIO O HEM, €CJIM 3TO UMEEeT 3HAaUCHHE, UCXOs U3 XapaKkTepa padoThl (YCIyTH);
(ab3am BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha HCHOJb30BaHUE (HOHOTpaMM TMPH OKA3aHWUU pa3BIEKATEIbHBIX YCIYT
HCTIOJTHUTEIISIMHA MY3bIKQTBHBIX TPOU3BEICHUN.
(a63an BBeneH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu nprobpeTaemMsiii moTpeduTeneM ToBap ObUI B yIOTPEOJICHUH WM B HEM yCTPAHSICS
HEJIOCTATOK (HEIOCTATKH), TOTPEOUTEIO JOJKHA OBITh TIPe0CTaBlIeHa HH(opMaIus 00 3TOM.

3. Huadopmanus, mnpeaycCMOTpEHHAs ITyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS IO
CBeJIcHUSI TOTpeOuTesneil B TEXHUYECKOW TOKyMEHTAllUW, MpHiaraeMoid K ToBapam (paboram,
yCIIyTam), Ha dTUKETKAX, MApPKHUPOBKOM WJIM HHBIM CTIOCOOOM, IPHHSTHIM IS OTACIBLHBIX BHIOB
ToBapoB (pabot, ycmyr). Uudopmamms o0 00s3aTENbHOM MOATBEP)KICHUU COOTBETCTBUS
TOBApOB MPEICTABISETCS B MOPSIKE U CIIOCOOAMH, KOTOPhIE YCTaHOBIICHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepanud 0 TEXHUYECKOM PETYJIMPOBAHHM, W BKIIOYAET B CeOS CBEJACHUS O
HOMEpE JIOKYMEHTa, ITOJTBEP)KAAIOMIETO TAaKOe COOTBETCTBHE, O CPOKE €ro NeHCTBUS U 00
OpTraHH3aIiH, €ro BbIIaBIICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar yrpatui cuity. - @enepanpiblil 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTsl npojaBiia (UCTIOIHUTES)

1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUITUTAIBHBIX OPraHU3aluid TOPTrOBIU, OBITOBOTO
Y MHBIX BUJOB OOCIYXXUBaHUS MOTpeOUTENEH yCTaHABIMBAETCS MO PEHICHHUI0 COOTBETCTBEHHO
OpraHOB HUCTIOJHUTENHHOW BiacTu cyOmekToB Poccuiickoit ®dexepaliuu U OpraHOB MECTHOTO
CaMOYIIPABJICHHUS.

2. Pexxum paboThl opraHM3aluii, OCYIIECTBISIOMUX AEATEIbHOCTh B chepax TOprosoro,
OBITOBOT'O M MHBIX BHJIOB OOCITYKMBaHHS MOTPEOMUTENCH M HE YKa3aHHBIX B MIyHKTE | HacTOsIICH
CTaTbH, a TAKXKC I/IHI[I/IBI/II[yaJIBHLIX Hpe[[HpI/IHI/IMaTeJICI\/'I YCTaHaBJ'II/IBaCTCﬂ MU CaMOCTOATCIIBHO.

3. Pexxum pabGoThl mpomaaBia (MCIOTHUTENS) AOBOIUTCA JO CBEICHUS MOTpeOUTENeH H
JOJI?DKEH COOTBETCTBOBATH YCTaHOBJIeHHOMy.

Cratbst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (UCTIOTHUTENSI, IPOJABLIA) 32 HEHA JICXKAIIYIO
nH(popmanuio o ToBape (padore, yciyre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu moTpeOuTento He MpenocTaBiIeHa BO3MOKHOCTh HE3aMETUTENBHO MONYyYUTh IPU
3aKJIFOYEHUH J10TOBOpa MHGpoOpMalMio o ToBape (pabote, yciayre), OH BIpaBe MOTpebOBaTh OT
MpoaaBua (MCTIOJHUTEIS1) BO3MEILIEHHSI YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIIOYEHHs JI0TOBOpA, a €CJIM JOrOBOP 3aKJIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCsid OT €ro
WCTIOJHEHUSI W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CyMMBI M BO3MEILEHHS JAPYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ITpu oTKa3e OT MCHOJIHEHHUs 10roBOpa NOTpPeOUTENs 00s3aH BO3BPATUTh TOBAp (pe3ysbTaT
paboThl, YCIYTH, €CITU 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBily (MCTIOTHUTEINIO).
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

(n. 1 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ilponaser] (MCIIOMHUTENb), HE MPEIOCTABUBLIMNA MOKYNATENI0 MOJHOM U JTIOCTOBEPHOU
nHpopmaluu o ToBape (padboTe, yciiyre), HeCeT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO ITYHKTaAMU
1 - 4 crateu 18 unu myHkroM 1 cratbu 29 HacTosero 3akoHa, 3a HEJJOCTATKU ToBapa (paboThl,
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yCIIyTH), BOSHUKIIIME MOCIE €0 Mepefadyn NoTpeOUTeo BCIEICTBUE OTCYTCTBUS Y HETO TaKOM
uHpOpMaIHH.
(. 2 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. [Ipu mpuumHeHMH Bpeda >KU3HHU, 3I0POBBI0 M UMYULIECTBY NOTpEeOUTENs BCIEACTBUE
HEMpPEeIOoCTaBICHUsI €My MOJHOM W JOoCTOBepHOM uH(popManuu o ToBape (pabore, yciyre)
noTpeOuTeNs BIpaBe MOTPEOOBATh BO3MEIICHUS TAKOTO BpeAa B MOPSJIKE, MPEayCMOTPEHHOM
cTaTheil 14 HacTosiiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX
MIPUPOJIHBIM 00BbEKTaM, HAXOIALIUMCS B COOCTBEHHOCTH (BJIaJA€HUH) OTPEOUTENS.

(. 3 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHUn TpeOOBAaHUHN MOTPEOUTENSI O BO3MEIICHUU YOBITKOB, IIPUIHMHECHHBIX
HEJIOCTOBEPHON WM HEIOCTaTOYHO TMOJHOM wuH(opMmanueir o TtoBape (pabote, ycmyre),
HEOOXOAMMO HCXOIUTh W3 MPEANOJOXKEeHHUs 00 OTCYTCTBMH Y MOTPEOUTENs CIeIUaTbHBIX
MO3HAHMI O CBOMCTBAX M XapaKTepUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3TOTOBHUTENS (MCIIOJIHUTENS, MPOJIAaBLA, YIOJIHOMOYEHHOMN
OpraHu3alluil WK YIOJHOMOYEHHOTO WMHIMBHYyalbHOTO IpeIlpUHUMATeNs, UMIIOpTepa) 3a
HapyuIeHHe [paB noTpeduTenei
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mHapyueHue mpaB noTpeOuTENel H3roTOBUTENb (MCIOJHUTEIb, IPOJABEL,
YIOJHOMOYEHHAs OpraHu3alis WM YHOJIHOMOYEHHBIM WHAMBHUAYalbHbIN IMpeAnpuHUMATEb,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu MHOE HEe yCTAaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTEIIO, MOIJIeKAT
BO3MEIIEHUIO B IIOJHOM CyMMe CBEpX HEYCTOHKHM (II€HH), YCTAaHOBJIEHHOW 3aKOHOM WM
JIOTOBOPOM.

(. 2 B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3. Ymnarta HEyCTOWKH (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBHUTENS
(uconHMTENs, MPOJABLA, VYHIOJHOMOYEHHYIO OpTraHM3alMI0 WM  YIOJIHOMOYEHHOTO
MHAMBUAYAIBHOIO IPEIIPUHUMATENS, MMIIOpPTEpa) OT MCIIOJHEHHS BO3JI0OKEHHBIX Ha HETO
00s13aTeILCTB B HATYPE MEepe]l MOTPEOUTENEM.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

4. WzroroButenb (UCHOJHUTENb, NPOJABEL, YIOJIHOMOUYEHHAs OpraHu3alus WIid
YIOJIHOMOYEHHBI MHAMBHUIYaJbHBI IpEeNNpPUHUMATENb, HUMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE O0053aTelbCTB WIM 3a HEHaJJekallee HCIOJHEHHE
0053aTENIbCTB, €CIU JIOKaXET, YTO HEHCIIOJNHEHHE 00s3aTeNbCTB WIM WX HEHaJJIexalee
WCIIOJIHEHUE MPOU30IILIO BCIEICTBUE HEMPEOIOJIUMON CHUJIBL, a TaKKe MO MHBIM OCHOBAHHSIM,
MIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3akOoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus notpebuTens o6 ymiaare HEYCTONKH (NEHH), MPETyCMOTPEHHON 3aKOHOM
WIK JIOTOBOPOM, TOMAJIeKAT YAOBIECTBOPEHUIO H3TOTOBUTENEM (MCHOJHUTENEM, MPOJIaBIIOM,
YIOJIHOMOYEHHOM OopraHusanuei WIH YIOJTHOMOYEHHBIM VHAVBHU1yaJIbHBIM
MpeanpuHUMaTeNeM, IMIIOPTEPOM) B JOOPOBOILHOM IOPSJIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBrneTBOpeHUU CyJ0OM TpeOOBaHUI MOTPEOUTENS, YCTAHOBIECHHBIX 3aKOHOM, CYJI
B3bICKMBAET C W3TOTOBUTENS (MCIIOJIHUTEINS, MPOJAaBLA, YIOJIHOMOYEHHOW OpraHM3alud WU
YIOJHOMOYEHHOTO WHAMBHAYAIbHOTO MpPEANpPHUHUMATENS, MUMIIOpPTEpa) 3a HECOONIOJIEHUE B
TO0OpPOBOJIBHOM TOPSIIKE  YIOBIICTBOPCHUs TpeOOBaHWU MOTpeOuTens mTpad B pasmepe
MATHIECAT MPOIIEHTOB OT CYyMMBI, PUCY>KICHHON CYJIOM B MOJIb3y MOTPEOUTENS.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Ecnmu ¢ 3asgBieHueM B 3allUTy TMpaB MNOTPEOUTENS BBICTYNAIOT OOILECTBEHHBIE
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o0beIMHEHHs TOTpeOuTeNel (MX acCOIMALUK, COKO3bI) UM OpraHbl MECTHOTO CaMOYIPaBJICHHUS,
MATBAECAT  TPOIEHTOB CYMMBI  B3bICKAHHOTO  IITpada MEepedyHCcIsIIoTCs — yKa3aHHBIM
00BbEeIMHEHUAM (MX acCOLMALUAM, CO03aM) IIM OpraHaM.

Koncynprantllntoc: npumeuanue.
O BO3MeNIeHUH Bpeaa, MPUUYNHEHHOTO BCIICACTBUE HEJJOCTATKOB TOBAPOB, PA0OT WIIH yCITyT
cM. Taxoke naparpad 3 rinasel 59 'K PO.

Cratbss 14. HmymiecTBeHHass OTBETCTBEHHOCTb 3a BpEN, NPUYMHEHHBIN BCIIEJCTBUE
HEJI0CTAaTKOB TOBapa (paboThl, yCIyTH)

1. Bpen, mpUYMHEHHBINH >KU3HM, 3[0POBBI0O MM HMYILECTBY IMOTPEOUTEINsE BCIEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboTsl,
YCIYTH), TOJIC)KUT BOSMELICHUIO B TIOJTHOM 00beMe.

2. IIpaBo TpeOOBaTh BO3MENICHUS Bpeaa, MPUUMHEHHOTO BCJIEJICTBUE HEIOCTATKOB TOBapa
(paboThl, yciyru), IpU3HaeTCs 3a JIFOOBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSX C MTPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, npuuMHEHHBIM KU3HM, 3[0POBBI0 WIM HMYIIECTBY MOTPEOHUTENS, MOIJICKUT
BO3MEIIEHUIO, €CJIU BpEJ NMPUYMHEH B TEUEHUE YCTAaHOBJIEHHOTO CpOKa CIYXKObI WM CpOKa
TOJHOCTH ToBapa (paboThl).

Ecniu wa ToBap (pe3ynpTaT pabOThl) OJKEH OBITh YCTAaHOBJIEH B COOTBETCTBUH C
MyHKTaMu 2, 4 cTaThd 5 HACTOALIETO 3aKOHA CPOK CIIy>KOBl WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, JIMOO MOTPEOUTENI0 HE ObliIa MPEeAOCTaBIeHa MOJHAs U JOCTOBEpHAas MHPOpMAIUI
O CpOKE CIIy>KObl MJIM CpOKE TOAHOCTH, JHOO TOTpeduTenp He ObUl NMpPOMH(GOPMHPOBAH O
HEOOXOIMMBIX ACHCTBUSIX MO MCTEYEHHH CPOKa CIY>KObl MJIM CPOKa TOJHOCTH M BO3MOYKHBIX
MOCTICICTBHUSX NP HEBBIMOJIHEHUH YKa3aHHBIX JACUCTBUI, MO0 ToBap (pe3ynpTar paboThl) MO
HCTEYEHUU JTHUX CPOKOB IPEACTaBIs€T OMACHOCTh IJISl JKU3HHU U 3J0POBbS, BpeI MOJJIEKUT
BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYHMHEHUSI.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Ecimn B coorBercTBHM ¢ TyHKTOM | cTatbm 5 Hacrosmero 3akoHa H3TOTOBHUTENb
(MCTIOJTHUTENTH) HE YCTAaHOBWIJI Ha TOBap (paboTy) CPOK CITY>KOBI, BpE.I MOJJICKUT BO3MEIICHUIO B
cllydae €ro NpPUYMHEHUS B TEYEHHE [ECSITH JIET CO JHA TNepeaadd ToBapa (paboThl)
MOTPEOUTENIO, @ €CJIH JIeHb Mepe/ladydl YCTAHOBUTHh HEBO3MOXHO, C JaThl M3TOTOBJIEHHUS TOBapa
(OKOHYaHMSI BBIIIOJIHEHUS pabOTBHI).

Bpen, mnpuuMHEHHBIM BCIEACTBHE HEIOCTATKOB TOBapa, MOMAJEKHUT BO3MEIICHUIO
MIPO/IABIIOM WJIM M3TOTOBHUTEJIEM TOBapa IO BHIOOPY MOTEPIIEBIIETO.

Bpen, mnpuuuMHEHHBIH BCIEACTBHE HEAOCTATKOB pabOThl WIM YCIYyTH, MOAJIEKUT
BO3MEIIECHUIO HCIIOTHUTEIIEM.

4. VzrotoBuTenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpE, MPUUMHEHHBIH KU3HU,
3I0pPOBBIO  HJIM HMMYIIECTBY TMOTPEOMTENsT B CBS3M C HCIOJB30BAaHHEM MaTEepHUAJIOB,
000py/10BaHUs, UHCTPYMEHTOB W HMHBIX CpPEACTB, HEOOXOJUMBIX AJISi NMPOU3BOACTBA TOBAapOB
(BBIMOTHEHUST PadOT, OKa3aHHsI YCIYT), HE3aBHCHMO OT TOTO, TO3BOJUI YPOBEHb HAyYHBIX H
TEXHUYECKHUX 3HAHUH BBIIBUTH UX OCOOBIE CBOMCTBA UJIH HET.

5. WzrotoBuTenb (MCHOJHUTENH, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, E€CITH
JOKQXXET, 4YTO BpeJ NPUYMHEH BCJIEJCTBHE HEMNPEOJOIMMON CHJIBI MM HapyLICHUs
MoTpeOUTENIeM YCTaHOBIICHHBIX TIPABWJI HCIIOJNB30BAaHMS, XPAHEHUS WIH TPAHCTIOPTUPOBKU
ToBapa (padoThl, yCIYTH).

Koncynbrantlntoc: npumevanue.
O KOMITeHCAI MOPAJILHOTO Bpeaa cM. Takxke maparpad 4 rinaser 59 'K PO.
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Cratps 15. KoMneHcanusi MOpaJIbHOTO Bpe/ia

MopainpHblil Bpell, IPUUMHEHHBIH MOTPEOUTENI0 BCIECACTBUE HAPYIIEHUS H3rOTOBUTEIEM
(ucnonHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHM3alUel Wi  YIOJHOMOYEHHBIM
UHAMBUYaJIbHBIM NIpPEANpUHUMATENIEM, UMIOPTEPOM) IpaB MOTPEOUTENs, MPELyCMOTPEHHBIX
3aKOHaMU M IpaBOBbIMM akTamu Poccuiickoil @exnepanuy, perylIMpyOIMMUA OTHOIICHUS B
o0acTu 3alUThl NpaB MOTpeOHUTENeH, MOJUIEKUT KOMIEHCALMU HPUYMHUTENEM Bpelda Mpu
HaJu4uM €ro BUHBL. Pa3mep KOMIIEHCallMM MOpPaJIbHOIO Bpela ONpENENseTcss CyJOM W He
3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYILIECTBEHHOI'O BPEAA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanuss MOpaJIbHOTO Bpela OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MELICHUS
MMYIIECTBEHHOT'O BpE/Ia ¥ MOHECEHHBIX OTPEOUTEIeM YOBITKOB.

Cratpst 16. HenelCTBUTEIBHOCTD YCIIOBUH JTOTOBOPA, YIIEMIISIONIMX MIPaBa MoTpeOnTeNs

1. YcnoBus moroBopa, ymeMISIIONIME TpaBa IMOTPEOUTENS O CPaBHEHHUIO C TpaBHIIAMHU,
YCTQHOBJICHHBIMM 3aKOHAaMM WJIM WHBIMH IpaBOBbIMU akTamu Poccuiickoit ®Penepaunu B
00J1acTH 3alUThI IPAB MOTPEeOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pesynbTaTe HCHOJHEHUS J0TOBOpA, YIIEMIISIOIIErO MpaBa MOTPEOUTENs, Yy HEro
BO3HUKIJIM YOBITKH, OHH TTO/IJIEKAT BO3MEIICHHIO H3TOTOBUTENIEM (MCIIOTHUTEIEM, TIPOIaBIIOM) B
MIOJTHOM 00BEME.

2. 3ampemiaetcss 00yclOBIMBaTH MNPUOOpPETEHHE OJHHUX TOBapoB (paboT, yciyr)
00s3aTeNIbHBIM TPUOOPETEHHEM HWHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE
MOTPEOUTENIO BCIEACTBHE HAPYILIEHUS €0 MpaBa Ha CBOOOHBIN BEIOOP TOBAapoOB (paboT, yciyr),
BO3MEIIAIOTCS MPOJABIOM (MCIIOIHUTEIIEM) B IIOJIHOM O0OBEME.

3ampemaercs o0yCJIOBIMBATh  YJIOBIETBOPEHHWE  TpeOOBaHW  moTpeOuTeNnei,
MPEIBSBISIEMBIX B TEUCHUE TaPAHTUHHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMHU C HEJJOCTATKaAMH
TOBapoB (paboT, yciyr).

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBery (WCHOMHUTENH) HE BHOpaBe O€3 corjacusi MOTPEOUTENS BBIMOIHATH
JIOTIOJTHUTENbHBIE pa0OTHI, yCIyTH 3a miaty. [lorpeduTens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabot (yciyr), a eclid OHM OIUIaY€HBbI, MOTpeOUTeNnh BIpaBe MOTPeOOBaTH OT MPOJABIIA
(ucriomHUTENS) BO3BpaTa ymjgaueHHOW cymmbl. Cornacue mnoTpeduTens Ha BBIIOJIHEHUE
JOTIOTHUTEIBHBIX PabOT, ycIayr 3a 1iaty odopmisieTcs MpoaaBIoM (UCIIOJHUTENEM) B
MUCBMEHHOM (hopMe, ecIr HHOE HE MPEeTyCMOTPEHO (elepaIbHBIM 3aKOHOM.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbs 16.1. @opMbl ¥ TOPSAOK OIUIATHI MPHU IPOJAXKE TOBAPOB (BBITOJHEHHH padoT,
OKa3aHUU yCITyT)

(BBeneHa denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ipoxasern; (McoaHUTENH) 00s13aH 00ECTIEYUTh BO3MOXKHOCTH OIJIATHl TOBapoOB (pador,
yCIIyT) MyTeM HMCIOJIb30BaHHs HAIIMOHAJBHBIX IIATE)KHBIX MHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX
pacueToB MO BEIOOPY MOTPEOUTETIS.

OO0s3aHHOCTh ~ 00ECTIEYHTh BO3MOYKHOCTH ~ OIUIaTBl  TOBapoB  (paboT, ycayr) c
HCIIOJIb30BAHUEM HAIITMOHAJIBHBIX INIATCKHBIX MHCTPYMCHTOB B paMKax HaHHOHaJ’II:HOfI CHUCTEMBbI
TUIATS)KHBIX KapT HE PacpoCTpaHseTCsl Ha CyOBEKTOB MPEANPHHUMATENBCKONW JEsSTEIBHOCTH,
BBIpyYKa OT peaju3alluy TOBapOB (BBIMOJIHEHUS paboOT, OKa3aHUs yciyr) 0e3 yuera Hajora Ha
N00aBICHHYI0O CTOMMOCTh WM OajaHCOBash CTOMMOCTh AaKTHBOB (OCTaTOYHas CTOUMOCTD
OCHOBHBIX CPEJCTB MU HEMaTepUabHBIX aKTHBOB) KOTOPBHIX 3a MPEAIIECTBYIOINN KaleHIapHbIN
rojJi HE MpeBBbIIIACT NpeJeibHbIC 3HaueHHs, ycTraHoBieHHble [IpaBurenbctBoM Poccuiickoii
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®denepanuul 1751 MUKPOIPEIPHUSATHIA.

2. OmnaTta ToBapoB (paboT, yCIyT) MOXKET MPOU3BOIUTHCA MOTPEOUTENEM B COOTBETCTBUU
C yKazaHHeM IMpojaBla (HUCIOJHUTENs) MyTeM pacuyeToB Yepe3 CYOBEKTOB HAlMOHAIBHOM
IUIATE)KHOM CUCTEMBI, OCYILECTBIISIONIMX OKa3aHWE IUIATEXKHBIX YCIYyr B COOTBETCTBHM C
3aKOHOJ1aTesIbcTBOM Poccuiickoi denepanyiu 0 HalMOHAIBHOW TJIATEKHON CUCTEME, €CII MHOE
HE YCTaHOBJEHO (eAepallbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMHU
Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMU JICHEKHBIMU CpPEICTBAMU
00s13aTeIbCTBA MOTPEOUTENS Tepea MPOJABIOM (MCIIOJHUTEIEM) IO OIUIaTe TOBapoB (pador,
yCIIyT) CUMUTAIOTCS HUCIOJHEHHBIMHM B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTa
BHECEHUS] HAJIMYHBIX JCHEKHBIX CPEJICTB MPOJABILY (MCIIOJHUTENIO) JIMOO MIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY JCATSIBHOCTD 10 MIPUEMY IIaTeKeH QU3HUSCKUX JTUIL.

[Tpu omnate ToBapoB (paboT, yciayr) myTeM MepeBoja MPEAOCTaBISIEMBIX MOTpeOUTEIEM
HAJIMYHBIX JIEHE)KHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CUeTa 00s3aTENBCTBA MOTPEOUTEIS
nepes MpoJaBIOM (MCHOJHMUTENEM) IO OIulaTe ToBapoB (paboT, YCIYr) CUUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECEHUS MOTpeOUTeneM
HQJIMYHBIX JICHEKHBIX CPEACTB KPEAMTHOM OpraHu3alud JMOO0 OaHKOBCKOMY IJIaTEXKHOMY
are’ry (cy0areHTy), OCYyIIECTBISIONIMM JI€ATE€IbHOCTh B COOTBETCTBHH C 3aKOHOJATEJIbCTBOM
Poccuiickoit denepanuu 0 HALMOHAIBHOM TUIATE)KHON CUCTEME.

IIpu omnate TOBapoB (paboT, ycCiIyr) myTeM MepeBoJa IEHEXKHBIX CpPEACTB B paMKax
IpUMEHSEMBIX (POpM OE3HAIMYHBIX PACUETOB 00s3aTENBCTBA MOTPEOUTENS NEpe]] MPOJaBLOM
(ucronHMTENEM) MO OIUlaTe TOBapoB (paboT, YCIYyr) CUMTAIOTCS MCIIOJIHEHHBIMH B CyMME,
YKa3aHHON B PacIOpSKEHUHM O MEPEBOJAE IEHEXKHBIX CPEJICTB, C MOMEHTA MOATBEPKIACHUS €TI0
WCTIOTHEHUST 00CTy)KMBAIOIEH TOTPEOUTENSI KPEAUTHOM OpraHu3aIuei.

4. Tlpm omnare ToBapoB (pa®oT, yciayr) NpoJaBly (MCHOJHUTENIO) 3aIlpelieHo
yCTaHABIMBAaTh B OTHOIIEHWU OJHOTO BHJa TOBapoB (paboT, ycnyr) pas3iuyHble ILIEHb B
3aBHCUMOCTH OT clocob0a WX OIUIaThl IMOCPEACTBOM HATUYHBIX PACUETOB WM B pPaMKax
MpUMEHsIEMBIX QOpM OE3HATMYHBIX PACUETOB.

5. IlponmaBeny (MCIOJHUTENB) HECET OTBETCTBEHHOCTh 3a BO3HUKILINE y MNOTpEeOUTENs
yOBITKH, BBI3BaHHBIE HApyIlIEeHHEM TpeOOBaHMM MyHKTa | HAaCTOSIIEH CTaThU.

Cratbs 17. CyneOnas 3ammra rnpaB noTpeourenei

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBISAETCS CYIOM.

2. Vcku o 3amuTe mpaB MoTpeduTeneit MOryT OBITh IPEIBSIBICHBI 0 BBIOOPY UCTIIA B CYJI
10 MECTY:

HaxXOXJEHUS  OpraHuU3alMi, a €CJM OTBETUYUKOM  SIBJISCTCS  WHIAMBUAYaJIbHBIM
NpeANPUHUMATEND, - €r0 KUTEIbCTBA;

JKUTEIBCTBA WM MPeObIBAHUS UCTIIA;

3aKJIIOYEHUS] UM UCIIOJIHEHHS I0I0BOpa.

Ecnu nuck k opraHu3anuy BEITCKAET U3 ICATEIHLHOCTH €€ priIhalia WK MPEICTaBUTEIbCTBA,
OH MO>KET OBITh MPEBIBICH B CY/ 10 MECTY HAXOKJCHUS ee (puiinana WiM MpeIcTaBUTENbCTBA.
(n. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOutenu, MHBIC UCTLHI IO UCKAaM, CBSI3aHHBIM C HapYyIICHUEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOU TMONUIMHBI B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM
Poccuiickoit @enepanuu o Haiorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Inasa IL 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPU ITIPOJJAKE
TOBAPOB IOTPEBUTEJIAM

Cratbsa 18. IIpaBa notpedurens npu oOHapy>KEHUU B TOBape HETOCTATKOB
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(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. Tlotpebuteny B ciiyyae OOHapyX eHHs B TOBape HEJOCTATKOB, €CIM OHHU HE ObuIU
OTOBOPEHBI MTPOAABIIOM, IO CBOEMY BBIOODPY BIIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (3TUX YK€ MOJICTHU U (MJIH) apTUKYJIa);

noTpeOOBaTh 3aMEHbl HA TaKOW K€ TOoBap JPYrol Mapku (MOAENH, apTHUKyJa) C
COOTBETCTBYIOIIKUM MEPEPACUETOM MOKYITHOU IIEHBL;

oTpebOBaTh COPA3MEPHOI0 YMEHBIIIECHUS TOKYITHOH 1IEHBI;

noTpeboBaTh HE3aMeTUTENFHOr0 0€3BO3ME3THOTO YCTPAHEHUS HEJOCTATKOB TOBapa WU
BO3MELICHMSI paCXO0B Ha UX UCIIPABJIEHHUE OTPEOUTENEM UM TPETHUM JIULIOM;

OTKa3aTbCs OT UCHOJHEHHWs JOroBOpa KYIUIUM-TIPOJAKM W MOTpedoBaTh BO3BpaTa
yIJIaueHHON 3a ToBap CyMMbIL. [lo TpeOoBaHMIO MpoJaBIa M 32 €ro CYEeT MOTPEOUTENh JT0JDKCH
BO3BPATHUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOM mMOTpeOuTENH BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €My BCJEICTBHE TMPOJAXH TOBapa HEHAANEXKAIEro KauecTBa. Y OBITKH
BO3MEIIAIOTCS B CPOKH, YCTAaHOBJIEHHBbIE HACTOSIIMM 3aKOHOM ISl yJOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUI MOTPeOUTEIS.

B oTHOIIEHNN TEXHUYECKH CIOYKHOTO TOBapa MOTpeOUTENb B Cilydae OOHApY>KEHUS B HEM
HEJOCTaTKOB BIPABE OTKA3aThCS OT MCIOJHEHHMs JOTOBOpa KYIUIU-TIPOJAXHU U MOTPeOOBaAThH
BO3BpaTa yIJA4eHHOHN 3a TaKOH TOBAap CyMMBbI JIMOO MPEabsIBUTH TPEOOBAHME O €r0 3aMEHE Ha
TOBap ITOM k€ Mapku (MOJENH, apTHKyJa) WM Ha TaKOW e ToBap APYrod Mapku (MOIENH,
apTHKYyJa) C COOTBETCTBYIOLIUM IIepepacyeToM MOKYITHOM IIeHbI B TE€UEHHE MATHAIUATH JHEH co
JIHS TIepelaud IOTpeOUTEeNIo Takoro ToBapa. [1o ucTeueHnu 3Toro cpoka ykazaHHble TpeOOBaHUS
MO/JIEKAT yIOBJIETBOPEHHUIO B OJJHOM U3 CIEAYIOIIUX CIy4yaeB:

oOHapy>KeHHUEe CYIIECTBEHHOT0 HEJ0CTaTKa TOBApa;

HapylIeHHE YCTAHOBJEHHBIX HACTOSIIIMM 3aKOHOM CpPOKOB YCTpaHEHHsI HEIOCTAaTKOB
TOBapa;

HEBO3MO>KHOCTb HCIOJIb30BaHMs TOBapa B TEUEHHE Ka)KJOro rojia rapaHTHUITHOIO Cpoka B
COBOKYNMHOCTH Oojiee 4YeM TpUALIATh JHEH BCIEACTBHE HEOAHOKPATHOIO YCTPAHEHHUS €ro
Pa3IUYHBIX HEJOCTATKOB.

[lepedeHp TEXHUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs lIpasurensctBom Pocculickon
denepanui.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHus, yka3aHHbIC B TyHKTE | HACTOSIIIEH CTaThH, MPEIBIBISIOTCS TOTPEOUTEIEM
MIPOJABIy JMOO YIOJHOMOYEHHON OpraHu3aliyd WIM YIOJHOMOYEHHOMY WHJMBHUIYaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. IloTpebutens BIpaBe MpeIbsiBUTH TPEOOBAaHUS, YKa3aHHBIE B a03allax BTOPOM U IISITOM
NyHKTa 1 HacTosAlEeW CTaTbM, W3TOTOBUTENID, YIOJHOMOYEHHOW OpraHM3aliu  WIH
YIOJHOMOYEHHOMY WHIANBUAYATHLHOMY MPEANPUHUMATENIO, UMIIOPTEPY.

(B pen. ®enepanbHbix 3aKk0HOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsBieHust 3Tux TpeGoBaHHM NOTpeOUTEh BIpaBe BO3BPATUTH U3TOTOBUTEIIO
WA UMITOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a HETO
CYMMBI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBUE y MOTPEOUTENS KAaCCOBOTO WJIM TOBAPHOTO YeKa JIMOO WHOTO JOKYMEHTA,
YAOCTOBEPSAIOMUX (PAKT U yCIIOBUS MOKYIKH TOBapa, HE SIBISIETCS OCHOBAaHWEM MJis OTKa3a B
YAOBIIETBOPEHUH €TI0 TPeOOBaHUM.

[IponaBerny (M3rOTOBUTENDB), YHNOJTHOMOYEHHAs OpraHU3alMs WIH YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIA NpPEINPUHUMATEIb, UMIOPTEP O0Os3aHbl MPHUHATH TOBAp HEHAIJIEXKAIIErO
KayecTBa y MOTpeOUTeNss U B Ciaydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa TOBapa.
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[TorpeOuTens BrpaBe y4acTBOBATh B IIPOBEPKE KayecTBa TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B cnydae cmopa o mnpuyMHaX BO3HUMKHOBEHHS HEIOCTaTKOB TOBapa IMpOJaBel]
(M3roTOBUTEND), YIOJIHOMOUYEHHAs OpraHu3alus WM YIOJHOMOYEHHBI WHAMBUAYaJIbHbII
IpeIIPUHUMATENb, UMIIOPTEP 00s13aHbI IPOBECTH HKCIEPTH3Y TOBApaA 3a CBOM cueT. DKCIepTH3a
TOBapa MPOBOJUTCS B CPOKH, yCTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 HacTosAlero 3akoHa ajs
YIOBJIETBOPEHHsI  COOTBETCTBYIOIMX TpeOoBaHuii mnotpedurens. Ilotpedurens Bopase
MIPUCYTCTBOBAaTh IpPU IMPOBEIECHUU OHKCIEPTU3bl TOBapa M B Clydae HecOoIjlacusi ¢ ee
pe3yJbTaTaMH OCIIOPUTH 3aKIF0UEHUE TAaKOM SKCIEPTU3bI B CYJIeOHOM MOPSAKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe SKCHEpTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJAOCTATKM BO3HUKIH
BCJICJICTBHE OOCTOSITENIBCTB, 32 KOTOPHIE HE OTBEYAET MPOAABEI (M3TOTOBUTEIND), TOTPEOUTETH
00s3aH BO3MECTUTh HpPOJAABLY (M3rOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHu3aluu WU
YIOJHOMOYEHHOMY  HHIUBUAYAJIbHOMY MPEAIPUHUMATENI0, HMIIOPTEPY pacXolabl Ha
IIPOBEJICHUE 3KCIEPTU3bI, & TAKXKE CBSI3aHHBIE C €€ IPOBEIECHUEM PpacXo[pl HAa XpaHEHHE U
TPAHCIIOPTUPOBKY TOBapA.

(B pen. denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBeny (M3roTOBUTEINB), YHNOJIHOMOYEHHAs OpraHM3alus WIM YHOJIHOMOYEHHBIN
WHAUBUAYAIbHBIA NPEINpUHUMATEb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIN
HE YCTaHOBJIEH TapaHTHHHBIA CPOK, €CIM IMOTPEOUTENh TOKaKeT, YTO OHM BO3ZHUKIH [0
nepeiayu ToBapa MoTpeOUTeNto UK 10 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(B pen. denepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

B orTHomenunm TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUMHBIA CpPOK, IPOJABEL]
(M3rOTOBUTENH), YMOJIHOMOYEHHAs OpraHM3alus WIM YHOJHOMOYEHHBIM WHIMBHYaJbHBIN
MpeanpuHUMaTeNb, UMIIOPTEP OTBEYAET 3a HEJOCTaTKH TOBapa, €CJIU He JOKaXKeT, YTO OHU
BO3HUKJIM TIOCJE TMepeJauyd ToBapa MOTPEOUTEN0 BCIEACTBUE HApYLIEHHUs NOTpeOHuTeIeM
MpaBWJI HCIOJIb30BAaHUS, XpPAaHEHUS! WIH TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI] MU
HEIPEOJ0IUMOMN CUIIBI.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyHmHOrabapUTHOIO TOBapa M TOBapa BECOM 0OoJsiee MATH KWIOTPaMMOB AJIS
PEMOHTA, YLIEHKH, 3aMEHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYILIECTBIIAIOTCS CHUJIaMH U 32
CY4eT MpojaBla (M3TOTOBUTENS, YNOJHOMOUYEHHOHM OpraHM3allid WU  yIOJIHOMOYEHHOIO
WHAVBUAYAIbHOIO IpEANpUHUMATEN, HUMIOpTepa). B  cioyyae HeucnogHeHus JaHHOU
0053aHHOCTH, a TaKXe IMpU OTCYTCTBMM NpojaaBLa (M3rOTOBHUTENS, YIOJHOMOUYEHHOH
OpraHM3alMy WIM YHOJHOMOYEHHOTO HWHAMBHMIYaJIbHOTO NpEANpUHUMATENS, UMIOPTEpa) B
MECTE€ HAXOXKACHUs MOTpeOUTeNs J0CTaBKa M (MJIM) BO3BpAT YyKa3aHHBIX TOBapOB MOTYT
ocyliecTBIATbCA noTpeduteneM. [Ipm 3TOM mnponasen (M3rOTOBUTENb, YIOJIHOMOUYEHHAs
OpraHu3alysl WIK YHOJHOMOYEHHbBIM MHIUBUIYalbHBIA MpEeIIpUHUMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTH TOTPEOUTENIO PAcXOJIbl, CBA3aHHBIC C JIOCTaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratest 19. Cpoku npebsBICHUS MOTPeOUTEIeM TPeOOBaHMI B OTHOIIICHUN HEJIOCTATKOB
TOBapa

1. [TorpeOuTens BrpaBe MpPeAbSBUTh MPEAYCMOTpPEHHBIE cTaTheil 18 Hacrosmero 3akoHa
TpeOoBaHUS K  MpojaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHON  OpraHu3alud  WIU
YIOJHOMOYEHHOMY HMHAMBUIYalbHOMY IMpEIIpPUHUMATEN0, HUMIIOPTEPY) B OTHOLICHUHU
HEJI0OCTaTKOB TOBapa, €CJIM OHM OOHApy>KEHbl B TEUYEHHE TapaHTUIHOIO CpPOKa WM CpOKa
TOJJHOCTH.
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(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHMM TOBapoB, Ha KOTOpbIE TapaHTUMHbBIE CPOKHM WIM CPOKM TOJHOCTU HE
YCTAQHOBJICHBI, IOTPEOUTENb BIpPaBE IMPEIbSIBUTH yKa3aHHble TPeOOBAHUS, €CIM HEIOCTATKU
TOBapOB OOHApYXEHbI B Pa3yMHBIH CPOK, HO B Npeiesax JByX JIET CO JHS Mepeaadd ux
oTpeOuTeto, eciau 6ojee JUINTENIbHbIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM WJIM JOIOBOPOM.

(n. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTuiHBII CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl UCUUCIIAETCS CO THS Mepeladyu
TOBapa MOTPEOUTENI0, €CIM HWHOE HE TPEeIyCMOTPEHO aoroBopoM. Eciam aeHs mnepenaun
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKH MCUHUCIISAIOTCS CO JHS U3rOTOBJICHMS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jliis ce30HHBIX TOBapoB (00yBHU, OAEKABI U NMPOUYMX) 3TU CPOKU MCUUCIISAIOTCS C MOMEHTa
HACTYIJIEHUS! COOTBETCTBYIOLLEIO CE€30HA, CPOK HACTYIJICHUS KOTOPOIO OIpeiessiercs
COOTBETCTBEHHO cyObekTamu Poccuiickoii @enepauuu UCXonas U3 KIMMATUYECKUX YCIOBUH
MecTa HaXOXKJICHUS TIOTPEOUTEICH.

[Ipu mponake ToBapoB mHO obOpaslam, MO IOYTEe, a TaKXKe B CIydasX, €CId MOMEHT
3aKJIIOUYEHHS JOTOBOpa KYIUIM-TIPOJAXW M MOMEHT Iepefadyd ToBapa IOTPEeOUTEN0 He
COBIAJIAIOT, ITU CPOKU UCUHUCIISIOTCS CO THSI JOCTAaBKU ToBapa norpedutento. Eciu norpedutens
JIMILIEH BO3MO>KHOCTH MCIIOJIb30BaTh TOBAP BCJIEJICTBUE OOCTOSITEILCTB, 3aBUCSILIUX OT IPOAaBIa
(B 4aCTHOCTH, TOBAp HY’KAAETCs B CIIEIMAJIbHON YCTaHOBKE, MOAKIIOUYEHUN WK COOpKe, B HEM
UMEIOTCA HEAOCTaTKW), TapaHTUHHBIA CPOK HE TeueT J0 YCTpPaHEHHs MPOJABIOM TaKHUX
oOcTosATeNbCTB. ECM 1eHp JOCTaBKM, YCTAaHOBKHM, MOJKIIOYEHUS, COOPKHM TOBapa, yCTpaHEHHUs
3aBUCSIIMX OT TNpoAaBlia OOCTOSITEIbCTB, BCJIEJICTBUE KOTOPHIX IOTPEOUTENh HE MOMKET
HCII0JIb30BaTh TOBAp IO HA3HAYEHUIO, ONPENEIUTh HEBO3MOXHO, 3TH CPOKH HCUHUCIAIOTCS CO
JTHS 3aKJTFOYEHUS! I0TOBOPa KYIUTU-TTPOJAXKH.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

A03ar uckitoueH. - ®enepanpHbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa ONPEAENAETCS NMEPUOJOM, MCUHUCISIEMBIM CO JHS HM3TOTOBJICHUS
TOBapa, B TE€UYEHHWE KOTOPOIO OH IMPUTOAECH K HCIOJb30BaHHUIO, WIM JAaTOM, A0 HACTYIUICHUS
KOTOpOM TOBap MPUr0/I€H K UCIIOJIb30BAHMIO.

[TpoomKUTENBHOCTh CpPOKa T'OJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K O€30IaCHOCTH TOBapA.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTuilHBIE CPOKM MOTYT YCTaHaBIMBATbCSI HAa KOMIUIEKTYIOIIME U3JIEIHUS H
COCTaBHBIE YAaCTH OCHOBHOI'O TOBapa. l'apaHTHifHbIE CPOKM Ha KOMIUIEKTYIOIME W3JEIHS U
COCTaBHBIE YAaCTH MCUMCIIIOTCS B TOM K€ IOPAJKE, 4TO U TapaHTUWHBIA CPOK HA OCHOBHOU
TOBAp.

["apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/I€TUS U COCTaBHBIE YAaCTH TOBapa CUUTAOTCS
paBHBIMHU T'apaHTUHHOMY CPOKY Ha OCHOBHOE M3/EJIUE, €CJIM HHOE HE YCTAaHOBJIEHO JJOTOBOPOM.
B caywae, ecau Ha KOMIUIEKTYIOUIEE HW3JE€IME M COCTABHYIO 4YacTb TOBapa B JOTOBOpE
YCTAQHOBJICH T'apaHTUHHBIA CPOK MEHbILIEH NPOJOJIKHUTENbHOCTH, YEM TapaHTUHHBIN CPOK Ha
OCHOBHOE M3JIeNNe, MOTPEOUTENh BIpPABE MPEIbIBUTh TPEOOBAHUS, CBA3aHHBIC C HETOCTATKAMU
KOMIUIEKTYIOILIETO W3JENIUsl U COCTaBHOW YacTH TOBapa, NMpH HMX OOHAapyKEHWU B TEUCHUE
rapaHTUHHOTO CPOKA Ha OCHOBHOE U3/EIIUE, €CJIU UHOE HE NMPEAYCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Ecnmm Ha KOMIUIEKTYyIOIIEE W3/eiIHe YCTAaHOBJIECH TapaHTHHHBIA CpPOK  OOJbIIei
MPOAOJKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTENb BIpaBe
MPEeIbIBUTh TPEOOBAHMS B OTHOIIEHWU HEJIOCTATKOB TOBAapa MPHU YCJIOBHUH, YTO HEAOCTATKU
KOMIUIEKTYIOIETO M3AETUsl OOHapyXeHbl B TEUCHHME TapaHTUHHOTO Cpoka Ha 3TO HU3JelNue,
HE3aBHCHMO OT UCTEUYEHHUS TapaHTUITHOIO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHble B HAcCTOSILEH CTaTbe, AOBOJAATCS 1O CBEICHMS IMOTPEOUTENs B
nHpopMalud O TOBape, IMPENOCTaBIAEMON NOTPeOUTENI0 B COOTBETCTBUM cO crtathed 10
HACTOSILEro 3aKOHa.


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aDK

5. B cnydasix, korza npeaycMOTpeHHbBIN JOTOBOPOM FapaHTUHMHBIM CPOK COCTaBIIsSIET MEHEE
JIBYX JIET W HEIOCTAaTKW TOBapa OOHAPYXKEHbI MOTPEOHTENIEeM IO HCTEYCHHWU TapaHTUHHOTO
CpOKa, HO B MpejeniaX ABYX JIET, MOTPEOUTENh BIIPaBe MPEIbsSBUTH MPOAABIY (M3TOTOBUTEIIO)
TpeOOBaHUs, NPEIYCMOTpPEHHBIE cTaTheil 18 Hacrosmero 3akoHa, €CIM JOKaXeT, YTO
HEJI0CTATKU TOBapa BO3HHUKIM JI0 €r0 Iepeadyd MOTPeOUTEN0 UM MO MPUYMHAM, BO3HUKIIUM
710 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBIABICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IOTPEOUTENb BIpaBe
MPEeIbIBUTh H3TOTOBUTENIO  (YMOJHOMOYEHHOW OpraHM3allid WIH  YHIOJTHOMOYEHHOMY
WHIUBUIYaTbHOMY MPEIIPUHUMATENIO0, HIMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM yCTPAHEHUH
TaKUX HEJIOCTATKOB, €CIIU JOKAXKET, YTO OHU BO3HUKIIM JI0 MEpelayd ToBapa MOTPEOUTENIO WU
[0 TNPUYMHAM, BO3HMUKIIMM JO 3TOIO0 MOMEHTA. YKa3aHHOE€ TpeOOBaHHE MOKET OBbITh
MIPEeIbSBICHO, €CITU HEJOCTATKU TOBapa OOHAPYKEHBI 110 UCTEYSHUHU JIBYX JIET CO JIHS Mepeaadu
TOBapa MOTPEOUTENI0, B TEYCHHWE YCTAHOBJICHHOTO HAa TOBAap CPOKAa CIIYy)XObl MJIM B TEUYCHHE
JIECATH JIET CO JHs Mepeaud ToBapa MOTPEOUTENO B clyyae HEYCTAaHOBJICHHUS CPOKa CIIYXKOBI.
Ecnu ykasanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JABAALATH JHEH cO JHS €ro
NpEeabsBICHUST TMOTpeOuTeNeM WM OOHApy)XEHHBIH KM HEJOCTAaTOK TOBapa sBIsAeTCA
HEYyCTpAaHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe MPEAbIBUTH H3TOTOBUTEIIO
(YNOJIHOMOYEHHO OpraHu3aluu WIH YIOJHOMOYEHHOMY WHIUBUyaTbHOMY
MpeNpUHUMATENI0, UMIIOPTEPY) UHBbIE NPEIyCMOTPEHHbIE MyHKTOM 3 cTaThu 18 HacrosIiero
3akoHa TpeOOBaHUs UM BO3BPATUTh TOBAP U3TOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHUu3aluyl WIn
YIOJHOMOYEHHOMY HMHJAMBHUyalIbHOMY MpEAIpUHUMATENI0, HUMIOpPTEpYy) U MOoTpedoBaTh
BO3BpaTa yIJIau€HHOU JE€HEKHON CYMMBI.

(m. 6 B pea. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 20. VYcrpaHeHWe HEIOCTAaTKOB  TOBapa  M3TOTOBUTENEM  (IIPOJIABIIOM,
YIIOJIJHOMOYEHHOU opraHusanuein 1581051 YIIOJTHOMOYEHHBIM VHJIUBUYaTbHBIM
MpeanpuHUMaTeNneM, UMIIOPTEPOM)

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. Ecnmu cpok ycTpaHeHMsS HEJOCTATKOB TOBapa HE ONpezesieH B NMUChMEHHOH (opme
COTJIAIlIEHUEM CTOPOH, ITH HEJOCTAaTKU JIOJKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (TIPOAABIIOM,
YIOJIHOMOYEHHOM opraHu3anuei WIn YIOJTHOMOYEHHBIM WHIUBHUTYTbHBIM
MpeanpuHUMaTesneM, HMIIOPTEPOM) He3aMEANUTEeNIbHO, TO €CTh B MHUHHMAJbHBIA CpPOK,
O00BEKTHBHO HEOOXOAMMBINA JUIsI UX YCTPAHEHHS C YYETOM OOBIYHO IMPHUMEHSEMOro CIocooba.
Cpoxk ycTpaHEHUsI HEJIOCTATKOB TOBapa, OMpENesIEMbI B MHCBMEHHOW (opMe coramieHueM
CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B cnyuae, ecniu BO BpeMs YCTpaHEHHUSI HEJOCTATKOB TOBapa CTAaHET OYEBHUIHBIM, YTO OHU
He OyJyT yCTpaHEHbI B ONPEACICHHBII COrflallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTh
COTJIallleHHE O HOBOM CpOKE YCTpaHEHHsI HEAOCTaTKoB, ToBapa. [Ipu 3TOoM oOTCyTCTBHE
HEOOXOIMMBIX /ISl YCTPAHECHHs HEJOCTATKOB TOBapa 3alacHBIX YacTel (IeTaiei, MaTepuaioB),
0o00OpyZOBaHUA WM TOMOOHbIE TPUYUHBI HE SBISIIOTCS OCHOBaHHEM Ui 3aKJIIOYEHUs
COIJIAIIICHHSI O TaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHHE
CpOKa, OTPEeAEIEHHOTO COTTIAIEHHEM CTOPOH NEPBOHAYAIILHO.

(n. 1 B pea. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHWH TOBApOB JIUTEIBHOTO TMOJH30BAHMS H3TOTOBUTENb, MpOAaBel] JHOO
YIIOJITHOMOYEHHAs] OpPTaHW3aIisl M YIOJTHOMOYCHHBIH HWHIMBHIyaJbHBINH MpEANPUHUMATEIb
00s13aHBl TIPH TPEIABSIBICHUN MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK
0€3BO3ME3/IHO MPEIOCTaBUTh TOTPEOUTENI0 Ha TMEPHOJ PEMOHTAa TOBAp JUIUTEIHHOTO
MOJIb30BaHUA, 000NN STUMH K€ OCHOBHBIMH MOTPEOUTEIHLCKUMU CBOMCTBAMH, 00ECTIEUnB
JIOCTaBKY 3a CBOH cueT. [lepedeHp TOBapOB UIUTEIHLHOTO TI0JIH30BAaHUS, HA KOTOPHIC YKa3aHHOE
TpeOOBaHWE HE pacmnpocTpaHseTcs, ycraHaBnuBaercsi IlpaButenscTBoM  Poccuiickoit
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denepanui.
(B pen. denepanpHbix 3akoHOB OoT 17.12.1999 N 212-®@3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-03)

3. B ciyuae ycTpaHeHHsI HEJOCTAaTKOB TOBapa rapaHTHHHBIA CPOK HA HEro MpPOJJIeBACTCS
Ha MepHUO/I, B TEUEHUE KOTOPOTO TOBAp HE MCIOJIb30BAJICS. Y Ka3aHHbBIN MMEPHOJ] UCUUCIIAETCS CO
THS OoOpaleHus: moTpeduTeNs ¢ TpeOoBaHHeM 00 yCTpaHEHHHM HEIOCTAaTKOB TOBapa JIO JHS
BbIJayl €ro MO OKOHYaHMM peMoHTa. [Ipu BbIaye TOBapa U3rOTOBUTENDL (IIPOJaBell,
YIOJTHOMOYCHHAS OpPTaHW3aIis WU YIOJTHOMOYCHHBIM WHIAMBUAYATbHBINA MPEANPUHUMATEID,
UMITOpTEP) 00s3aH MPEIOCTaBUTh B MHCHbMEHHOW (hopMe MOTpeOuTeNno MHPOPMAIUIO0 O JaTe
oOpamieruss morpedutenss ¢ TpeboBaHHMEM 00 yCTpaHEHHWH OOHApPY>KEHHBIX UM HEIOCTAaTKOB
TOBapa, O Jare Mepeaayd ToBapa MOTpeOHUTeNneM Ui YCTpaHEHUs HEJOCTaTKOB TOBapa, O JaTe
YCTPaHEHUS! HEJIOCTAaTKOB TOBapa C WX ONKMCAHWEM, 00 HCIIOJIb30BAaHHBIX 3aMacHBIX YacTsIX
(meransix, MaTepuanax) M O JaTe BbIJAYM TOBAapa MOTPEOUTENIO MO OKOHYAHUU YCTPAHCHHS
HEJ0CTaTKOB TOBApa.
(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ACITHUs
WM COCTaBHOM YacTH OCHOBHOTO M3JI€THsI, HA KOTOPHIE YCTAHOBIEHBI TapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUICKTYIOIIEE M3JIENINe WM COCTABHYIO YacTh OCHOBHOTO M3/ICINIUSI YCTAaHABIMBACTCS
TapaHTUHUHBIA CPOK TOM K€ MPOJOJDKUTENBHOCTH, YTO M HA 3aMEHEHHbBIE KOMIUIEKTYIOIEE
W3JIeJMe WIM COCTaBHYIO YaCTh OCHOBHOT'O M3/IE€US, €CIIM MHOE HE MPEyCMOTPEHO JOTOBOPOM,
Y TapaHTUIHBIA CPOK MCUYHCISACTCS CO JHS BbIIaYM MOTPEOUTENIO 3TOTO TOBapa MO OKOHYAHUU
pEMOHTA.
(m. 4 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3aMeHa ToBapa HEHaJIEKAIIErO KauecTBa

1. B ciyuae oOHapyXkeHMS NOTpeOUTENeM HEJOCTaTKOB TOBapa W TMPEAbSBICHUA
TpeOOBaHUS O €ro 3amMeHe NpojaBel] (M3TOTOBHUTENb, YMOJIHOMOUYEHHAsh OpraHu3alus WIH
YIOJIHOMOYEHHBI WHAMBHUIYAJIbHBIN NpeanpUHUMATENb, UMIIOPTEpP) O0SA3aH 3aMEHUTHh TaKOU
TOBap B TE€UYEHUE CEMM JTHEH cO IHs NMpenbsABICHUS yKa3aHHOIO TpeOOBaHUS MOTpeduTeneMm, a
IpU HEOOXOJUMOCTH JIOTIOJHUTENIBHOW IPOBEPKH KadecTBa TAaKOTrO TOBapa IPOJABIOM
(u3roToBUTENEM, YNOJIHOMOYEHHOW OpraHu3alieidl WIM YINOJIHOMOYEHHBIM HHIUBHYaJIbHBIM
IpeANpUHUMATENIEM, UMIOPTEPOM) - B TEUEHUE JBAALATH JHEH CO JHA MNPEAbIBICHUS
yKa3aHHOTO TPeOOBaHMUS.

Ecnu y npoznaBna (M3roToBUTENS, YIIOJHOMOYEHHON OpPraHU3allii WM YIOJHOMOYEHHOIO
UHIMBUYaJbHOTO TNpPEANPUHUMATEINA, HMIIOPTEPAa) B MOMEHT MpEAbsABICHUA TpeOOBaHUsA
OTCYTCTBYET HEOOXOIMMBINA JJIsi 3aMEHBI TOBAp, 3aMEHa JIOJDKHA OBITh MPOBEJCHA B TEUCHHE
MecsIa co JHs MPeIbsIBICHUS TAKOro TpeOOBaHMS.

B paiionax Kpaitnero CeBepa M TpUpaBHEHHBIX K HHUM MECTHOCTSAX TpeOOBaHUE
noTpeOuTeNnss O 3aMeHe TOoBapa MOAJCKUT YJIOBICTBOPEHUIO IO €ro 3asBICHHIO B CpPOK,
HEOOXOAMMBINA JIJIsI OYEpeIHON JOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TH PAMOHBI, B CIIydae
OTCYTCTBUS Y IPO/aBLa (M3rOTOBUTENS, YIIOJTHOMOYEHHOW OpraHU3alyiy WIN YIIOJHOMOYEHHOTO
WH/IMBUYaJIbHOTO NPEANPUHIMATEIS, UIMIOPTEpa) HEOOXOIUMOTO IS 3aMEHbI TOBapa Ha JIeHb
NPEIbSBICHUS YKa3aHHOTO TpeOOBaHUs.

Ecmu s 3amensl ToBapa TpeOyercs Oojiee ceMH JHEH, N0 TPeOOBAHUIO TOTPEOHTEINS
npoaaBell (M3roTOBUTENb JMOO YNOJHOMOYEHHAs OpraHu3alUs WIK YIOJIHOMOYECHHBIH
WHAVBUAYAIbHBIN NPEANPUHUMATEIND) B TEUCHUE TPEX JHEW CO JHS MpPEIbsABICHUS TpeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3IHO MPEAOCTaBUTh NOTPEOUTENI0 BO BpEMEHHOE
MI0JIb30BAaHKUE HAa MEPHOJ 3aMEHbl TOBAp JJIUTENBHOTO MOJIb30BaHUS, O0JANAIOLINI 3TUMHU XKe
OCHOBHBIMM TOTPEOMTENbCKMMHU CBOICTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOH cueT. DTo
MIPaBWJIO HE PACIPOCTPAHAETCS HAa TOBApPhl, IEPEUEHb KOTOPBIX ONpPEAENAETCS B COOTBETCTBUU C
IIyHKTOM 2 ctatbu 20 HacTOALIETO 3aKOHA.
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(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJIEKAIETO KayecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha
TOBAp, HE OBIBIINI B YIIOTPEOJICHHUH.

IIpn 3ameHe TOBapa rapaHTUHHBIA CPOK MCYMUCIISIETCS 3aHOBO CO JHS Iepeladyu TOBapa
MoTpeOuTeIIO.

Cratbs 22. CpokH yJIOBICTBOPCHHSI OTIAEIBHBIX TPEOOBAHUM MTOTPEOUTEIS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHusi MOTpeOUTENSI O COPa3MEPHOM YMEHBIICHUU TIOKYITHON IIEHBI TOBapa,
BO3MEIICHUH PACXOJI0OB HA HCIIPABIICHWE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPETHHM
JIMIIOM, BO3BpaTe YIIAaUCHHOM 3a TOBAap JICHE)KHOW CyMMBI, a TaKKe TPeOOBaHHUE O BO3MEIICHUU
yOBITKOB, TPAYNHEHHBIX MTOTPEOUTEIIO BCIICICTBUE MPOIAXKU TOBapa HEHAJJICIKAIIETO KauecTBa
anbo0 TpeaocTaBleHUsT HEHaANexkamehd HHPOpMAIMH O TOBape, MOJJICKAT yIOBICTBOPEHHUIO
MPOJABIOM  (M3TOTOBUTEJIEM, YIOJHOMOYCHHOH OpTraHM3aIlMedl WU  YIIOJHOMOYCHHBIM
WHAVBUAYATbHBIM MpPEANpPUHUMATENIEM, HMIIOPTEPOM) B TEUYEHHE JAECATH IHEeH co JHS
MIPEIBSBICHUS COOTBETCTBYIOMIETO TPEOOBAHHS.

(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

Cratpst 23. OTBETCTBEHHOCTH MPOJaBlia (M3rOTOBUTENS, YIIOJTHOMOUYEHHOW OpraHU3aIlluu
WIK YHNOJHOMOYEHHOIO HWHIMBUAYAJIbHOTO TMpEANpPUHUMATEN, HMIIOPTEPA) 3a IMPOCPOUKY
BBITIOJTHEHUs TPEOOBaHUN TOTpeOUTENS
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHne npeaxycMoTpeHHbIX cTtaThsiMu 20, 21 u 22 HacTosmiero 3akoHa CpOKOB, a
TaKXe 3a HEBBINOJIHEHHUE (33JICPXKKY BBITOJIHEHHUS) TPeOOBaHHS MMOTPEOUTEINS O MPEIOCTABICHUN
€My Ha TIepHoJi peMOHTa (3aMEeHBbI) AaHAJIOTHYHOTO TOBapa TpojaBen] (M3TOTOBUTENb,
YIOJIHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIM WHIWBUIYAIbHBIA MpPEeANPUHUMATEb,
HUMITOPTEP), OMYCTUBUIMI Takue HApyIICHHs, YIUIAUMBaeT MOTPEOUTENI0 3a KaXKAbIH JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJTHOTO MPOLIEHTA LIEHBI TOBApa.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompexaensercsi, UCXOMAS W3 €ro ILEHbI, CYIIECTBOBaBIIEH B TOM MeECTE, B
KOTOPOM TpeOoBaHWE TMOTPEOUTENsT JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO IPOJIABIIOM
(M3rotoBUTENIEM, YMOJIHOMOYEHHOW OpraHu3aluell Wid YMOJHOMOYEHHBIM HWHIUBUIYAJIbHBIM
MpeanpuHUMaTeseM, HMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO  YJIOBJIETBOPEHUS TaKOIo
TpeOOBaHUSI WM B JICHb BBIHECEHUS CYyJeOHOro pelIeHusi, ecid TpeOOoBaHHE JT0OPOBOIBHO
yIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cmydae HeBbIONHEHUS TpeOOBaHHI MNOTPEOUTENss B CPOKH, MPEAYCMOTPEHHBIE
cratbsiMu 20 - 22 Hacrosiero 3akoHa, IOTPEOUTENb BIIpaBEe MO CBOEMY BHIOOPY NPEABSIBUTH
vHbIe TpeOOBaHUS, YCTAaHOBIIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. IlocneacTBus HapyllIeHUS NPOJABLIOM CpOKa IMepeladyd IpeaBapUTesIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. [JoroBop KyIUIM-TIPOJAXKH, TNPEIyCMATPUBAIOMIUNM  OOS3aHHOCTH  MOTPEOUTENS
MPEBAPUTEIIEHO OIUIATUTh TOBAap, JODKEH COJEPKaTh YCJIOBHE O CpPOKE Iepeiadd ToBapa
MOTPEOUTETTIO.

2. B cnywae, ecnm mpojaBel, NOTYYUBIIMA CyMMY MpeIBApUTENBHON OIJIaThl B
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OIpEIEJIEHHOM JIOTOBOPOM KYIUIU-NPOJAKU pa3Mepe, He UCHOIHUI 005S3aHHOCTh MO Iepenaue
TOBapa TMOTPEOHUTENI0 B YCTAaHOBJICHHBIM TaKUM JOTOBOPOM CpOK, MOTPEOUTENh MO CBOEMY
BBIOOPY BIPaBE MOTPEOOBATH:

repeaady OIUIA4€HHOr0 TOBapa B YCTAHOBIICHHBIN UM HOBBIA CPOK;

BO3BpaTa CyMMBI IIpEABAPUTEIBHOM OIIAThl TOBApa, HE NIEPEJaHHOTO ITPOJABLIOM.

[Ipu sTOM mMOTpeOMTENH BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MELICHHS YOBITKOB,
IIPUYMUHEHHBIX €MY BCJIEICTBUE HAPYIIECHUS YCTAHOBICHHOIO JOTOBOPOM KYIUIM-IIPOAAXKHA CPOKa
repeadyu NpeBapuTeIbHO OIUIAYEHHOIO TOBapa.

3. B cimydae HapylleHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOAAXXKU CpPOKa INepenadu
MIPEIBAPUTENIBHO OIUIAYEHHOI'O0 TOBapa MOTPEOUTENIO MPOJABELl YIIAYMBAET €My 3a KaXKIbld
JIeHb [IPOCPOYKH HEYCTOWKY (II€HH) B pa3Mepe MOJOBUHBI MPOLIEHTa CyMMBI IpPEABAPUTEIHHON
OILIATHI TOBAPA.

Heycrolika (meHu) B3bICKUBAETCS CO JAHSA, KOTJa MO JOrOBOPY KYIJIM-NPOJAXu INepeaaya
TOBapa MOTPEOMTENI0 JOJDKHA Obula OBITh OCYIIECTBICHA, 1O JHSA Tepelayd ToBapa
NOTpeOUTEN0 WIM 10 [JHS YJOBIETBOPEHUS TpeOOBaHUS NOTPEOUTENs] O BO3BpaTe emy
MIPEIBAPUTENIBHO YIIaU€HHON UM CyMMBI.

CyMMa B3BICKAHHOW NOTpeOHUTENEeM HEYCTOMKH (TI€HH) HEe MOXET MpEBBIIIATh CyMMY
MIpEABAPUTEIIBHON OIIATHI TOBApA.

4. TpeOoBaHus moTpeOuTeNss O BO3BpaTe YIIAYEHHOH 3a TOBAp CYMMBI U O IOJHOM
BO3MEIEHUH YOBITKOB IMMO/AJIEKAT yIOBIETBOPEHHIO MPOJIABIIOM B T€UEHHE AECITU THEH CO JTHS
IPEIBSIBIEHUS] COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TpeGoBanust mMOTpeOUTENs, YCTAHOBJIEHHBIE ITyYHKTOM 2 HAaCTOSIIEH CTaTbH, HE
MOJJIEXKAT YNOBIETBOPEHUIO, €CIIM NPOAABEL JOKAXKET, YTO HApyLIEHHE CPOKOB Iepeaaydu
MOTPEOUTENIO MPEABAPUTENHHO OIUIAYEHHOIO0 TOBapa MPOU3OILIO BCIEACTBUE HEMPEOA0TUMON
CHJIBI WJIA TIO BUHE MTOTPEeOUTEIS.

Cratbs 24. Pacuetsl ¢ HOTpC6I/ITCJ'IeM B CJIy4ac HpI/IO6peTCHI/I}I UM TOBapa HCHAJICIKAIICTO
KadeCTBa

1. IIpu 3ameHe TOBapa HEHAJJIEKAIIETO KAayecTBAa Ha TOBAp ATOHM K€ MapKu (ITHUX Ke
MOJIeNu U (WIK) apTUKYJIa) IepepacyeT LeHbl TOBApa HE MPOU3BOIUTCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIEr0 KauecTBAa Ha TaKOW )K€ ToBap APYrod Mapku
(Mozmenu, apTHKyJa) B cllyyae, €clii IieHa TOBapa, IMOAJIEKAIIEero 3aMeHe, HI)Ke LIeHbl TOBapa,
MIPEOCTABICHHOIO B3aMEH, OTPEOUTENb JIOJDKEH JOIUIATUTh Pa3HHUIly B LIEHAX; B CiIydae, €Cliu
LIeHa TOBapa, MOJIeXKAIIEro 3aMEHE, BBIIIE LIEHbI TOBapa, PEI0CTABICHHOTO B3aMEH, Pa3HHIIA B
LIEHaX BbIIIauMBaeTcs norpedburemnto. LleHa ToBapa, mojuiexaliero 3amMeHe, ONpeessseTcs Ha
MOMEHT €ro 3aMEHbl, a ecii TpeOoBaHHE MOTPEOUTENs HE YIOBJIETBOPEHO IPOJABLIOM, IEHA
3aMEHSIEMOr0 TOBapa M II€Ha IE€pPEelaBacMOro B3aMEH TOBapa ONPEEISIIOTCS Ha MOMEHT
BBIHECEHMS CYJIOM PELIEHUS O 3aMEHe ToBapa.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B caywae mpenbsiBieHUs NOTpeOuUTeNneM TpeOOBaHUSA O COPAa3MEPHOM YMEHbLICHUU
MOKYITHOW IIeHBI TOBapa B pacyeT IMPUHUMAETCsS I€Ha TOoBapa Ha MOMEHT IPEIbsSBICHUS
norpeduteneM TpeOOBaHUS 00 yLEHKE WIM, €CIM OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHUS CYJIOM PEUICHHUSI O COPa3MEPHOM YMEHBIICHUH ITOKYITHOW IICHBI.

(m. 3 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEXKAILErOo KauecTBa NOTPEOMUTENb BIpaBe TpeOOBATH
BO3MEILEHHUsS] Pa3HUIBI MEXAy LEHOW ToBapa, YCTaHOBJICHHOM JIOrOBOPOM, M IEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TaKOTO TpeOOBaHUS
WIH, eciau TpeOoBaHHE J0OPOBOJIBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM
pelieHus.

(. 4 BBeneH PenepanbHbIM 3aKk0OHOM 0T 17.12.1999 N 212-03, B pen. deaepasibHOro 3aKoHa OT
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21.12.2004 N 171-03)

5. B cnyuae BoO3BpaTa TOBapa HEHAIJICXKAIIETO KadyecTBA, NPOJAHHOTO B KPEIUT,
MOTPEOUTEINI0 BO3BpAILlACTCs YIJIAUeHHAs 3a TOBAap JIEHE)KHas CyMMa B pa3Mepe MOrauieHHOIro
KO JIHIO BO3BpaTa YKa3aHHOI'O TOBapa KPEeauTa, a TAK)KEe BO3MEIIASTCs TUIaTa 3a MPelOoCTaBICHUE
KpeauTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa ToBapa HEHa/JEXKaIlero KayecTBa, MPUOOPETEHHOro MOTpeduTesemM
3a CUYeT MOTPEOUTEIBCKOro KpeauTa (3aliMa), mpojaBen] 00s3aH BO3BPATUTH TOTPEOUTEIIO
yIUIAYeHHYIO0 332 TOBap JICHE)KHYIO CyMMYy, a TakKe BO3MECTUTh yIUIaYyeHHbIE MOTpeOuTeseM
MIPOIICHTHI U MHBIE TUIATEXKH 10 JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBenen PenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratps 25. IIpaBo notpeOuTens Ha 0OMEH ToBapa HaJIJIeKallero KauecTa

1. ITorpebutens BnpaBe OOMEHATh HEMPOAOBOJILCTBEHHBIA TOBAp HAJJIEKAIETO KayecTBa
Ha aHaJIOTMYHBIN TOBap y MpoJaBLa, y KOTOPOro 3TOT TOBAp ObLI MPHUOOPETEH, €CIIN yKa3aHHBIH
TOBap He mojoulen no ¢popme, rabaputam, pacoHy, paclBETKE, pa3Mepy WIH KOMIUIEKTALINH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBO Ha OOMEH HENPOJOBOJBCTBEHHOTO TOBapa HaJJIeKaIlero
KauecTBa B TEUEHHUE YEThIPHAAIATH JHEH, HE cUnTas AHS €ro MOKYMKH.

OOMeH HemnpoJIOBOJIBCTBEHHOI'O TOBapa HaJUIeKAIEro KadyecTBa IPOBOAUTCS, €CIH
yKa3aHHbII TOBap HE ObLI B yNOTpeOJEHUH, COXpAaHEHBI €r0 TOBAPHBINA BUJ, OTPEOUTEITBCKUE
CBOICTBa, TIOMOBI, (haOpUUHBIC SIPIBIKH, a TAK)KE MMEETCS TOBApPHBIM YeK MU KAaCCOBBIM YeK
an00 WHOM NOATBEPXKIAIOUIMI OIUIaTy YKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBHE Yy
noTpeOuTeNss TOBApPHOIO YeKa WM KacCOBOI'O 4YeKa JIMOO MHOTO MOJATBEPXKIAIOIIEr0 OIUIaTy
TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOKHOCTHU CChIIAThCSI HA CBUJIETENIbCKHUE TTOKA3aHUS.

(B pen. denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

[lepeuenb TOBapoOB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOALIEH
cratee, yrBepkaaercs [IpasurensctsoM Poccuiickoit denepanuu.

2. B cmydae, ecnu aHaNOTHYHBIA TOBap OTCYTCTBYET B MpOJaKe Ha JICHb OOpaIICHUS
noTpeOuTenss K MpojAaBily, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIIOJHEHHS JTOTOBOPA KYTLIH-
MPOJaXW M TOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAp JIEHEKHOW CYMMBI.
TpeboBanue moTpedUTENss O BO3BpaTe YIUIAYEHHOM 3a YKa3aHHBIM TOBAap JEHEKHOW CYMMBI
MOJJIEIKUT yIOBIETBOPEHUIO B TEUEHUE TPEX JHEN CO JIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuto mMoTpedUTENs ¢ MPOJABIOM OOMEH TOBapa MOXET OBITh HPEITyCMOTPEH
MpU TMOCTYIUICHWH AaHAJIOTHYHOIO TOoBapa B mpojaaxy. llpomasen o0s3aH He3aMeMJIUTEIBHO
COOOLIUTH TOTPEOUTEIIO O TIOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

(. 2 B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTpatuna cuiy. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JIucTaHITMOHHBIN CITOCOO MPOIaKK TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWUYHOW KYIUTU-TIPOJAXKH MOXKET OBITh 3aKJIIOUEH HA OCHOBaHUH
O3HAKOMJICHHSI TIOTPEOUTENS C TPEIOKCHHBIM IMPOJIABIIOM OMNMHCAHHEM TOBapa IOCPEICTBOM
KaTaJoroB, MPOCIEKTOB, OYKJIETOB, (JOTOCHUMKOB, CPEIICTB CBSI3U (TCICBU3UOHHOW, MTOYTOBOM,
PaaMoOCBS3U W JPYTHX) WM WHBIMH WCKJITIOYAOIIMUMUA BO3MOXHOCTh HEIOCPEICTBEHHOTO
O3HAKOMJICHHSI IMOTPEOMTENS C TOBapoOM JHMOO 0Opa3lioM ToBapa IPH 3aKIIOYCHHUH TaKOTO
JIOTOBOpA (IMCTAaHIIMOHHBIN CTIOCO0 MPOAaKH TOBapa) Crioco0amu.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
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2. IlpomaBuoM 10 3aKIIOYEHUs] JOTOBOpa JOJKHA OBITH MpPENOCTaBiieHA MOTPEOUTETIO
uHpopMmanuss 00 OCHOBHBIX NOTPEOUTEIBCKMX CBOMCTBaX ToBapa, o0 azapece (MecTe
HAXO0XJICHHS ) POJABIIA, O MECTE€ U3TOTOBIICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaMMEHOBAHUU
(HaMMEHOBaHWM) MPOIABIA (M3TOTOBUTEIA), O IIEHE U 00 YCIIOBUSAX MPUOOPETCHHSI TOBAPA, O €T0
JIOCTaBKE, CPOKE CITYKOBI, CPOKE FOJTHOCTU U TapaHTHIHOM CpOKE, O TOPSAKE OIUIaThl TOBapa, a
TaK)Ke O CPOKE, B TEUEHNE KOTOPOTO JEHCTBYET NPEUI0KEHHUE O 3aKII0YEHUH JJOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MUCBMEHHOW (opme
npeaocTaBieHa uHGoOpMaIys O TOBape, MpeaycMOTpeHHas cratheil 10 HacTosmero 3akoHa, a
TaKKe NMPEAYCMOTpPEHHas MYHKTOM 4 HacTosIed cTaTbu HMHQPOpMAIUs O TMOpPAIKEe M CpoKax
BO3BpaTa TOBapa.

4. IMoTpebuTtenp BIpaBe OTKa3aThcs OT TOBapa B Jit0OOE BpeMs J0 €ro mepeaadu, a mocie
repeayu TOBapa - B TCUEHUE CEMU JTHEH.

B cnyuae, ecnu uHbopMainus O TMOpsIKE M CpPOKax BO3BpaTa TOBapa HaJJIEKaIIeTro
KayecTBa He ObLIa MPENOCTaBICHA B TNHChMEHHOH (OpMe B MOMEHT JOCTaBKM TOBapa,
noTpeOuTeNs BIpaBe OTKA3aThCs OT TOBapa B TEUCHHME TPEX MECALEB C MOMEHTa Ieperadyu
TOBapa.

Bo3Bpar ToBapa Haanexallero KayecTBa BO3MOXEH B Cllyyae, €CJIM COXPAaHEHbI €ro
TOBapHBIA BUJI, TIOTPEOUTEIHCKAE CBOMCTBA, a TAKXE JIOKYMEHT, MOJATBEpKAAromuil ¢GakTt u
yCIOBHA TOKYNKM yKa3aHHOro ToBapa. OTCyTcTBHE y TOTpeOUTENs  JIOKYMEHTa,
MMOATBCPKAAOIICTO q)aKT " yCJIOBUA MOKYIIKKM TOBapa, HC JTUIIACT €ro BO3MOXKXHOCTU CChIIATbHCA
Ha JIpyrue J0Ka3aTeslbCTBa MPUOOPETeHHs TOBapa y JaHHOT'O MpoJaBIia.

[Torpeburens He BIpaBe OTKa3aThCsl OT TOBapa HAJJIEXkKAIIEro KadyecTBa, HMMEIOUIETro
WH/IMBU/YalbHO-ONPEIeNICHHbIE CBOIMCTBA, €CIM YKa3aHHBI TOBAap MOXKET OBbITh MCIIOJIBb30BaH
WCKITIOYUTENIbHO MPUOOPETAIOIINM €ro NoTpeduTeIem.

[Tpu oTka3ze moTpeOuTeNs OT TOBapa MpoAaBell I0JKEH BO3BPATUTH MY JICHEKHYIO CYMMY,
yIUIa4YeHHYI0 MOTpeOuTeNeM MO JOTOBOPY, 3a MCKIIOYEHHEM PAacXOJ0B MpOJaBlia Ha JAOCTaBKY
OT TOTPeOUTENs BO3BPAIIEHHOI'O TOBapa, HE IMO3JHEE 4YeM uepe3 JecsATh IHEeH Cco JHA
MIPEIBSIBIICHUS TIOTPEOUTEIIEM COOTBETCTBYIOIIETO TPEOOBaHUSI.

5. MocnexcTBus MpoAaXKu TOBapa HEHAIJIEKAIIEr0 KauecTBa AMCTAHIIMOHHBIM CHOCOOOM
NMpOJaXKu TOBApAa YCTAHOBJIEHBI IOJOKEHUSMH, MPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIEro 3aKOoHa.

Cratbs 26.2. IlpaBuia npoaaku OTAENbHBIX BUJJOB TOBApOB
(BBeneHa denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaxu OTIETBHBIX BHJIOB TOBAapOB YCTaHABIMBAIOTCS [IpaBUTENHCTBOM
Poccuiickoit ®enepanuu.

Iaasa 111 3AIIIATA IIPAB IIOTPEGUTEJIEN ITPU BBITTIOJTHEHUH
PABOT (OKA3AHUMU YCJIVYT)

Cratbs 27. Cpoku BBIIOJTHEHHUS pa0OT (OKa3aHUsS YCIIyT)

1. UcnomHuTenb 00s3aH OCYIIECTBUTH BBHITIOJIHEHHE Pa0OTHI (OKa3aHME YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpaBUIaMH BBIITOJIHEHUS OT/IEIBHBIX BUJIOB pa0boT (0Ka3aHUs OTJEIbHBIX BHIOB
YCIIyT) WKW JOTOBOPOM O BBITIOJIHEHHH palOT (OKa3aHWUU yclyT). B moroBope O BBIMOTHEHUU
paboT (OKa3zaHUM YCIyr) MOXKET MPEayCMaTpUBATHCS CPOK BBHIMOJIHEHHS PaOOTHI (OKa3aHUs
yCIIyTH), €CIU YKa3aHHBIMU MpaBUIaMH OH HE INPEJYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH
MIPOJOJKUTENFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. CpoK BBIIIOJTHEHUS padOThI (OKa3aHUS YCIYT'H) MOXKET ONPEeAeAThCS AaToi (IepHoIoM),
K KOTOPO# JOJKHO OBITh 3aKOHYEHO BBINOJHEHHE padoThl (OKa3aHMWE YCIyTH) Wid (M) JaToi
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(mepuomom), K KOTOPOM MCIOIHUTEND JOJKEH MPUCTYMUTh K BBITOJIHEHUIO PabOTHI (OKa3aHUIO
YCIIyTH).
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BbINOJIHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBISETCS IO YacTAM
(mocTaBka MepUOAMYECKON MedaTd, TeXHUYEeCKoe O0OCTy>KMBaHUE) B TEUEHUE CPOKa JCHCTBUS
JIOTOBOpa O  BBHIMOJHEHWH paboT (OKa3aHWMM yCHyr), JOJDKHBI TPEAyCMaTpHBATHCS
COOTBETCTBYIOIIME CPOKH (ITEPUOJIbI) BBIMOTHEHUS TAKMX Pa00T (OKa3aHMs YCIyT).

[To cornameHwo CTOPOH B JOTOBOPE MOTYT OBITH MHPEIYCMOTPEHBI TAaKXE CPOKH
3aBepIICHUS OTACIBHBIX 3TAOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratpss 28. IlocnencTBusi HapylIEHUS HWCHOJHUTEIEM CpPOKOB BBINOJIHEHUS pPAdOT
(okazaHus yciyr)

1. Ecnu ucnomHUTENb HApYUIMI CPOKU BBIOJHEHHUS pabOThl (OKa3aHMs YCIIyTH) - CPOKH
Hayasia ¥ (WJIKM) OKOHYAaHMS BBIIOJIHEHUSI paOOThl (OKa3aHUS yCIyru) U (WiM) MPOMEKYTOUHbIE
CPOKH BBINIOJIHEHUSI pabOThl (OKa3aHMs YCIYT'M) WIM BO BPeMsl BBIIOJIHEHUS pabOThI (OKa3aHUs
yCIIyTH) CTaJ0 OYEBUJHBIM, YTO OHA HE OYyJET BHIIOJHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BBIOOpPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHThH BBINOJIHEHHE PabOTHl (OKa3aHHE YCIyTH) TPETbUM JIMIAM 3a Pa3yMHYIO LIEHY
WM BBIMOJIHUTH €€ CBOUMHU CHJIaMU M MTOTPeOOBaTh OT UCHOJIHUTENS BO3MEIIEHHS TOHECEHHBIX
pacxomos;

noTpedoBaTh YMEHbBIIEHUS 1IEHbI 32 BBIMOJIHEHHE PabOThI (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHUSI JOTOBOPA O BBIITOJHEHUH PaOOTHI (OKa3aHUU YCIYTH).

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BOpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHUST YOBITKOB, TPHYUHEHHBIX
€My B CBSI3M C HapylIIEHUEM CPOKOB BBINTOJIHEHUS palbOThl (OKa3zaHWs YCIyTH). YOBITKH
BO3MEINAIOTCS B CPOKH, YCTAHOBJIGHHBIC ISl YAOBJIETBOPEHHUS] COOTBETCTBYIOIINX TpeOOBaHMN
MoTpeOuTENs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Ha3zHadeHHble MOTpeOUTENIEM HOBBIE CPOKH BBIMOJTHEHHUS paObOTHI (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCA B JIOTOBOPE O BBHIIIOJIHEHUHU paOOTHI (OKa3aHUU YCIIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpodkw HOBBIX CpPOKOB IMOTPEOUTENh BIPAaBE MPEIBSIBUTH HCIOITHHTEIIO
UHbIE TpeOOBaHMsI, yCTAHOBJIEHHbIEC TYHKTOM 1 HacTOsIIEH cTaTbH.

3. Llena BbImOJHEHHOW paboOThHI (OKa3aHHOM yCIyru), BO3BpalllaeMas MOTPEOUTENIO NpHU
OTKa3e OT HCIOJHEHHUs JOroBOpa O BBINOJHEHUHM pabOThl (OKAa3aHMU YCIyIHM), a TakKke
yuuThIBacMasi MNP yMEHBIIEHUM LIEHBl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyIH),
OnpeJIeNsieTcs B COOTBETCTBUU C MyHKTaMu 3, 4 U 5 cratbu 24 HACTOAILLETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

4. Tlpu oTKa3ze OT HCHOJHEHHS JOrOBOpa O BBIMOJHEHUH paboThl (OKa3aHUU YCIYIH)
WCIIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHMSI CBOMX 3aTpar, MPOM3BEACHHBIX B IMpOIECCE
BBINTOJIHEHHS pa0OThI (OKa3aHUs YCIyTH), a TAK)Ke IJIaThl 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), 3a HWCKIIOYEHUEM Cllydas, €CId MOTPeOUTENb MPHUHSUI BBIIOJHEHHYIO pPalboTy
(OKa3aHHYIO YCIYTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03an uckiroueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciayuae HapylleHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS! paObOThl (OKa3aHUs yCIIyTH)
WIM Ha3HauYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMHU IyHKTa | HAcCTOsSIIEH CTaThH HOBBIX CPOKOB
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WCTIOJIHUTEIb YIJIAYMBAET MOTPEOUTENIO 32 KaXKABIN JI€Hb (Yac, eclii CPOK OIpe/eieH B yacax)
MIPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX IMPOLEHTOB IIEHbI BBINOJIHEHUS PaOOTHI
(okazaHusi yCIyTH), a €CJIM LIeHA BBHINOJHEHHs PAa0OTHI (OKa3aHUS YCIyrd) JAOTOBOPOM O
BBINIOJIHEHUH PpaboT (OKa3aHMM YCIyr) HE ompeaesieHa - oOmiel LeHsl 3akasza. JloroBopom o
BBITIOJIHEHUH PA0OT (OKa3aHWUU YCIYT) MEXIY MOTPEOUTEIEM W HCIOJHHUTEIEM MOXKET OBITh
YCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTOMKH (TIEHN).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHuEe CPOKOB Havasia BHIOJHEHHUS paboOThI (OKa3aHUs YCIYTH),
ee JTama B3bICKMBAETCS 3a KaXIbIM JeHb (Y4ac, ecld CPOK OMpeAeNieH B yacax) MPOCPOYKH
BIUIOTH JI0 Hayaia BBINOJIHEHUS PabOThl (OKa3aHUS YCIYTH), €€ dTana WIH TPEIbsIBICHUS
notpeduTeneM TpedOBaHMIA, IPETyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (meHs1) 3a HapyllleHHE CPOKOB OKOHYAHHs BBINOJHEHUS paboThl (OKa3zaHus
yCIIyTH), €€ 3Tana B3bICKMBAETCA 3a KaXIblil JeHb (4Yac, €clM CPOK OINpejesieH B yacax)
IIPOCPOYKU BIUIOTh /10 OKOHYAHUS BBINOJHEHHsS paboThl (OKa3aHUs YCIYTH), €e dTamna WM
MIPEIBSIBICHUS OTPEOUTEIEM TPpeOOBaHHA, IPETYCMOTPEHHBIX ITyHKTOM | HACTOSIIIEH CTaThH.
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

Cymma B3bICKAaHHOM MOTpeOuTeNIeM HEYCTOWKHM (MeHM) HE MOXKET IMPEBBIIATh LEHY
OT/EJILHOT'O BHJIA BBIMOJIHEHUs PadOThI (OKa3aHMs YCIyI'H) WIM OOILYIO IIEHY 3aKa3a, eciM IeHa
BBINIOJTHEHUSI OTIEJNBHOIO BHJa PAaOOTHI (OKa3aHUS YCIyTH) HE OINpejesieHa J0rOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIYTH).

Pa3mep HeycToliku (TTeHN) OTpeIesieTCs, UCXOs U3 IICHBI BBITIOJHEHUS pa0OoTHI (OKa3aHMs
yCIyTH), a €clId YyKa3aHHas IIeHa He OmpeJesieHa, MCXOAs M3 O0Iled IIeHbl 3akasa,
CYILLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHME MOTPeOUTENs TOJKHO OBLIO OBITH
YIIOBJIETBOPEHO HCIOJIHHUTEIEM B JE€Hb JOOPOBOJBHOI'O YAOBJIETBOPEHHUS TaKOro TpeOOBaHMA
WU B JCHb BBIHECEHUS CyA€OHOTrO pelieHws, €cliu TpeOoBaHHWE MOTpeOHuTeNs J0OpPOBOJIBHO
yIOBJIETBOPEHO HE OBLIO.

6. TpebGoBanust moTpeOUTENs, YCTAHOBJIEHHBIE IyYHKTOM | HacTosiled CTaTbHh, HE
MOJIeKAT YAOBIETBOPEHUIO, €CITH MCTIOJHUTENb T0KAXKET, 4YTO HapYIICHUE CPOKOB BBHITIOJTHEHUS
paboTel (OKa3aHMs YCIyrH) IMPOU3OLUIO BCIIEICTBUE HEMPEOAOIMMON CHUJIbl WM 1O BHHE
noTpeOuTes.

Cratpsa 29. IIpaBa nmotpeburens npu oOHApY>KEHUH HEJTOCTATKOB BBIIIOJHEHHOH pabOThI
(OKa3aHHOMU yCITYTH)

1. Tlorpebutenr mpu OOHAPYKEHHH HEIOCTATKOB BBHITIOJIHEHHOW paboThl (OKa3aHHOM
YCIIyTH) BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3IHOT0 YCTPAHEHUS HEJIOCTATKOB BBIITOJHEHHOM pab0ThI (OKa3aHHOW YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BEIOJTHEHHON pabOTHI (OKa3aHHOW YCIyTH);

0€3BO3ME3IHOTO M3TOTOBIICHUS JPYrod BEIIM W3 OJHOPOJHOTO MaTepHaja TaKoTo e
KayecTBa WJIM MOBTOPHOTO BBHIMOJHEHUS paboThl. [Ipu 3TOM morpeOutens 00s13aH BO3BPATUTh
paHee NepelaHHy 0 My UCTIOJTHUTEIIEM BEIllb;

BO3MEILEHHUS] MMOHECEHHBIX MM pPacXOJI0OB MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOM
paboThI (OKa3aHHOM YCIIyTH) CBOMMH CHJIAMH WM TPETHUMH JIHIIAMHU.

VY nosneTBopenue TpeOOBaHMM NMOTpeOUTENST 0 OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTATKOB,
00 M3rOTOBJICHUU JPYToil BEIIM WK O TIOBTOPHOM BBIMIOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH) HE
OCBOOOXKIIAET HUCITIOJIHUTEINST OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapylIeHHE CpOKa
OKOHYaHUS BBIMTOJHEHUSI PA0OTHI (OKa3aHUs YCIYTH).
(B pen. @enepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BOpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPAa O BBITIOJHEHUU PAaOOTHI
(oKa3aHWM yCIyTH) U MOTPEOOBATh IMOJTHOTO BO3MEIICHHS YOBITKOB, €CJIM B yCTaHOBJICHHBIN
yYKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBIMIOJHEHHOW palboThl (OKa3aHHOM yCIIyTH) He
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ycTpaHeHbl ucnonHureneM. [lorpedutens Takke BIpaBe OTKa3aThCs OT UCIIOJIHEHUS AOrOBOpa O
BBIMIOJIHEHUH pabOThl (OKa3aHUU YCIYTH), €CJIM UM OOHApY’>KEHBbI CYIIECTBEHHbIE HEIOCTATKU
BBIIIOJIHEHHOH paboTh! (OKa3aHHOHN YCIyI'M) WM WHBIE CYILIECTBEHHbIE OTCTYIUICHHS OT yCIOBUH
JI0TOBOpA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BOpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, MPUUYNHEHHBIX
€My B CBS3M C HEIOCTaTKaMHU BBINOJIHEHHOW paboThl (OKa3aHHOW yciayru). YOBITKH
BO3MEULIAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YIOBIETBOPEHHSI COOTBETCTBYIOIINUX TpeOOBaHUI
MOTpeOUTEIS.

2. llena BBINOJIHEHHOW pabOTHI (OKAa3aHHOM YyCIIyI'W), BO3BpallaeMas MOTpPeOUTeN0 Hpu
OTKa3e OT HCIOJHEHHUS JIOrOBOpa O BBINOJHEHUM pPabOThl (OKa3aHHMU YCIyTH), a Takke
yuuThIBa€Masi I[P yMEHBILIEHUU LIEHBl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIyIH),
ONpeJIeNsieTCs B COOTBETCTBUU C MyHKTaMu 3, 4 U 5 ctatbu 24 HACTOALLETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTATKAaMM BBIIOJIHEHHOM paboThl (OKa3aHHOHN YCIyrH),
MOTYT OBbITh MPEABABICHBI MPU MPUHATUU BBINOJIHEHHON pabOoThl (OKAa3aHHOM YCIYTH) WU B
XOZIe BBIMOJIHEHUsST PAa0OThl (OKa3aHUs YCIOyrd) JmbO, €clii HEBO3MOXXHO OOHapyXHUTh
HEJOCTaTKU NpPHU MPHUHITHUU BBIIOJIHEHHON paboThl (OKa3aHHOW yCIIyrH), B TEYEHHE CPOKOB,
YCTQHOBJICHHBIX HACTOSILIUM ITyHKTOM.

[Torpeburens BOpaBe NPeabABIATH TpeOOBaHUS, CBSI3aHHBIE C  HEJOCTAaTKaMU
BBINOJIHEHHOM paloThl (OKa3aHHOM YCIyru), €Clid OHM OOHApY>KEHbl B T€UEHHE IapaHTUHHOTO
CpOKa, a MpU €ro OTCYTCTBUM B Pa3yMHBIM CpPOK, B Mpeneiax ABYX JIET CO JHS HPUHATHUS
BBITIOJIHEHHOM pa0oThl (OKAa3aHHOM yCIIyTM) WM MATH JIET B OTHOLIEHMHM HEIOCTaTKOB B
CTPOEHUH U NHOM HEJIBUKUMOM UMYILIECTBE.

(m. 3 B pea. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

4. cnonHuTens OTBEYaeT 3a HEAOCTATKH PalbOThI (YCIyru), HA KOTOPYIO HE YCTAaHOBJIEH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAXKET, UTO OHU BO3HUKIIH JI0 €€ MPUHITUS UM WU O
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHun paboTel (yciIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIA CpOK,
UCIIOJHUTEINIb OTBEYAET 3a €€ HEeJAOCTATKH, €CJIN HE JJOKAXKET, YTO OHM BO3HUKIIM MOCIIE IPUHATUSA
paboTsI (ycnyru) noTpeOuTeneM BCeICTBIE HApyIIEHUs] UM IPaBUII UCIIOJIB30BAHUS PE3yibTaTa
paboThl (YCIyTH), ACHCTBUN TPETHUX JIUI] WIIH HETIPEOAOTUMOMN CHUITBI.

(. 4 BBeneH PeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, korjaa nmpeaycMOTPEHHBIN TOTOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE
JBYX JIeT (IISATH JIET Ha HEJBIKMMOE UMYIIECTBO) M HEJIOCTaTKU paboThI (YCIIyTru) oOHapy KeHbI
noTpeOuTeNeM MO MCTEYEHUU TapaHTUHHOIO CpPOKa, HO B Ipelenax JABYX JeT (MATH JeT Ha
HE/IBIDKUMOE HMMYIIECTBO), MOTPEOUTENb BIPaBe NPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIC
IYHKTOM | HacTosIlel CTaTbH, €CIM JTOKaKET, YTO TaKUEe HEJOCTATKU BO3ZHMKIIU J0 MPHUHATHUS
UM pe3yJibTaTa paboThl (YCIYTH) WU 110 PUYNHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISIBICHUS CYHIECTBEHHBIX HEIOCTAaTKOB padOTHl (YCIYrH) MOTPEOUTEND
BIPaBE MPEAbSBUTh UCIOJIHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHMU HEJOCTaTKOB,
€CJIN JTOKaXET, YTO HEAOCTATKH BO3HUKIIM IO IPUHATHUS UM pe3ybTaTa padoThl (YCIyTH) WU TI0
[IPUYMHAM, BO3HHMKILUM /10 3TOT0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIH
TaKHWe HEJJOCTaTKU OOHAPY’KEHBI 10 UCTEUEHUH ABYX JIET (IISATH JIET B OTHOILIEHUU HEJBUKXUMOIO
UMYIIECTBA) CO AHs MPUHATHUS pe3yibTaTa paboThl (YCIIyTH), HO B Mpe/ieaaxX yCTaHOBJICHHOTO Ha
pe3yabTaT paboThl (YyCIyrW) CpoKa CIOy>KObl WJIM B TE€UEHHE IECATH JIET CO JHS TPHUHSATHUS
pesyiabTara paboThl (yCIyru) NOTpeOuTeNIeM, eCiii CPOK CIy>KObl He ycTaHOBJIEH. Eciau naHHoe
TpeOOBaHUE HE YAOBICTBOPEHO B TEYEHHE [BaJlaTH JHEW €O JHS €ro MpeabsBIICHUS
noTpeOuTeneM WM OOHAPYKEHHbIM HEJAOCTATOK SBISETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOODY BIpaBe TpeOOBATH:

(B pen. denepanpHoOro 3aKoHa oT 17.12.1999 N 212-03)
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COOTBETCTBYIOIIIETO YMEHBIIICHNUS IIEHBI 32 BHIMOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHA IMOHCCCHHBIX HM PpPAaCXOJO0B II0 YCTPAHCHHUIO HCEAOCTATKOB BBITIOJTHCHHOM
paboThI (OKa3aHHOM yCIyTrH) CBOMMH CHJIAMH WU TPETHHMHU JILIAMH;

OTKa3a OT UCIOJHEHHUs JIOTOBOpa O BBINOJHEHUHM pPaOOThl (OKa3aHUHM YCIYyTH) W
BO3MEIICHUS YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHUs] HEIOCTATKOB BBINOJIHEHHON pabOThI (OKa3aHHOM YCIYTH)

Henocratku pa®oTs! (yCi1yru) JOKHBI ObITh YCTPAHEHbI UCIIOJIHUTENEM B Pa3yMHBIN CPOK,
Ha3HAYEHHBIN MOTPEOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

AoG3an uckiroueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

Ha3nauenHblii moTpeOuTENIEM CpPOK YCTpaHEHHUS HEIOCTaTKOB TOBapa YKa3bIBAaeTCsS B
JIOTOBOpPE MJIM B HHOM IOJMNHMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JHMOO B 3asBJICHUH,
HaIPaBJIEHHOM MOTPEOUTENIEM UCTIOTHUTEIIIO.

(B pen. denepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHHEe NMPEeTyCMOTPEHHBIX HACTOALICH CTaTbel CPOKOB yCTpAaHEHUs] HEAOCTATKOB
BBINTOJIHEHHOM paboTh! (OKa3aHHOM YCIIyTH) UCTIOJNHUTENb YIUIAYUBAeT MOTPEOUTEIIO 3a KasKIbIN
JI€Hb NIPOCPOUYKU HEYCTOMKY (TIEHI0), pa3Mep M MOPAIOK UCUUCICHHUS KOTOPOU OINpENEsSoTCs B
COOTBETCTBUHM C IIYHKTOM 5 CTaTby 28 HACTOALLETO 3aKOHA.

B ciydae HapymieHust ykazaHHBIX CPOKOB MTOTPEOUTENb BIPaBe MPEAbIBUTH UCTIOIHUTEIO
UHBIE TpeOOBaHMSI, IPEYCMOTPEHHbIE TyHKTaMU 1 1 4 ctaThu 29 HacTOsIIEro 3aKOHa.

Cratbs 31. Cpoku yAOBIETBOPEHUS OT/AEIbHBIX TPEOOBaHHI NOTPEOUTENS

1. TpeboBanust moTpeduTenss 00 yMEHBIICHUH IIEHBI 32 BBHIIIOIHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUIEHHHM pPAacXOJ0B [0 YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHONH pPaOOTHI
(OKa3aHHOW yCIIyTH) CBOMMHU CHJIAaMM WJIM TPETbUMH JIMIIAMHM, a TaKKE€ O BO3BpATE YIJIAUEHHOMN
3a paboty (ycnyry) HEHEKHOW CYMMBI M BO3MEIICHHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHMS 10I0OBOPA, MPEAYCMOTPEHHBIE MYHKTOM | craThu 28 u nyHkramu 1 u 4
crtatb 29 Hacrtodiiero 3akoHa, MOJIEKAT YAOBJIETBOPEHUIO B JECATHIHEBHBIA CPOK CO JTHS
MIPEIBSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus mnoTpeduTEnss O OE3BO3ME3THOM M3TOTOBICHUH JPYyrol BEIIU U3
OJTHOPOJHOTO MaTepHaja TaKoro >K€ KauecTBa WJIM O IIOBTOPHOM BBIMOJHEHHH pPaOOTHI
(OKa3aHUM YyCIyru) NOJUIEKaT YJOBIETBOPEHHIO B CPOK, YCTAaHOBJIEHHBIH [UIsI CPOYHOIO
BBITMOJTHEHUS pa0bOThI (OKa3aHUs yCIyTH), a B cllydae, €ClIM 3TOT CPOK HE YCTaHOBIEH, B CPOK,
MIPENYCMOTPEHHBI JOrOBOPOM O BBINOJHEHUM padOThl (OKAa3aHUU YCIYTu), KOTOPBIM OBLI
HEeHaJJIexallle UCTIOTHEH.

3. 3a HapylleHME MNPEAYyCMOTPEHHBIX HACTOALIEH CTaTbel CpPOKOB YyIOBIETBOPEHUS
OTJIEbHBIX TPEOOBAHUN MOTPEOUTEIIS UCIIONHUTENb YIIJIauMBaeT MOTPEOUTENIO 32 KaXKAbIN JEeHb
MPOCPOYKH HEYCTONKY (IE€HI0), pa3Mep U TOPSAIOK HCUHCICHHS KOTOPOW OIpEeAENsIIoTCS B
COOTBETCTBUHU C MMyHKTOM 5 cTaTbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHus CpOKOB, yKa3aHHBIX B IIYHKTax | M 2 HAcTOSIIECH CTaThH,
MOTpEeOUTENs BIpaBe MPEAbSIBUTh HCIOTHUTEIIO UHBIE TpeOOBaHMs, MPEAYCMOTPEHHBIC
nmyHKTOM | cratbu 28 u myHkTtamu | u 4 ctateu 29 HacTOAIIET0 3aKOHA.

Cratpsa 32. [IpaBo moTpeOuTeNs Ha OTKA3 OT UCTIOJIHEHUS JIOTOBOPA O BBHIIOJHEHUH padoT
(oKa3aHUM yCIIyT)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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[ToTpebureny BIpaBe OTKa3aTbCA OT MCIOJHEHUS JOroBOpa O BBIIOJHEHUU padboT
(okazaHum yciyr) B J000€ BpeMs MpU YCJIOBUU OIUIATHl HCIOJHUTENIO (HaKTHUYECKU
MTOHECEHHBIX UM PACXO0JI0B, CBA3aHHBIX C UCTIOJIHEHUEM 0053aTeIbCTB 10 JAHHOMY JIOTOBODY.

Cratps 33. CMmeTa Ha BBITIOTHEHUE paOOTHI (OKa3aHUE YCIIYTH)

1. Ha BemonHenne paboThl (OKa3aHWE YCIyrd), MPEAYCMOTPEHHOW JOTOBOPOM O
BBIMIOJTHEHUH pabOThl (OKa3aHUM YCIYyTH), MOXET OBITh COCTaBlieHAa TBEplIas WU
NpUOIN3UTENbHAS CMETA.

CocTaBiieHHE TaKO# CMETHI 110 TPEOOBAHUIO TOTPEOUTEIS MITH UCTIOIHUTEINS 0043aTENBHO.

2. VcnionHuTtens He BIpaBe TpeOOBaTh yBEJIUYEHHUS TBEPAOH CMETHI, a MOTPEOUTEND - €€
YMEHBILICHUS, B TOM YHUCJIE€ B CiIy4ae, KOrJla B MOMEHT 3aKJIIOUEHHUs JOroBopa HCKIHYalach
BO3MOXXHOCTh HPEAYCMOTPETh TOJHBIA 00BbEM MOMJISKANINX BBIMOJHEHUIO padoT (OKa3aHUIO
YCIIYT) WIK HEOOXOAUMBIX JUISl STOI'0 PAacX0JI0B.

Hcnonuutenps uMeeT npaBo TpeOOBaTh YBEIMUYEHUS TBEPJOW CMETHI MPHU CYIIECTBEHHOM
BO3PAaCTaHMM CTOMMOCTH MaTepUaloB U O00OpYNOBaHMA, MPEIOCTABISIEMbIX HCHOJIHUTENIEM, a
TaK)K€ OKa3bIBAEMbIX €My TPETbUMHU JIMLAMHU YCIYT, KOTOPOE Helb3sl ObUIO NMPEAYCMOTPETH MPU
3aKytoueHun Jorosopa. Ilpu oTkaze moTpeOuTesnst BBIOIHUTH 3TO TPeOOBAHUE HCIOIHUTENb
BIIpaBE PacTOPTHYTh AOTOBOP B CyA€OHOM IMOPSJIKE.

(m. 2 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKIIa HEOOXOAMMOCThH BBINOJHEHHS JOMOJHUTEIbHBIX pPaboT (OKa3aHUsS
JIOTIOJTHUTENBHBIX YCIYT) U 1O 3TOM NMPUUYMHE CYIECTBEHHOTO NMPEBBIMICHUS TPUOIU3UTETHHON
CMETBI, HCIIOJIHUTENb O00s3aH CBOEBPEMEHHO IMpeaynpeauTs 00 »ToM mnorpebutens. Ecmu
noTpeOuTeNs HE Jal Ccorjlace Ha TpeBbIIIeHHE NPUOTU3UTENFHOW CMEThl, OH BIIpPaBe
OTKa3aThCS OT HMCIOJHEHHUS J0roBopa. B 3ToM ciyyae HCHOJHHUTENb MOXET TpeOOoBaTh OT
noTpeOuTeNs YIIaThl LIEHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO yCIYTy).

HcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpenuBIIUN MNOTpeOUuTenss o HeoOXOIUMOCTH
MIPEBBILICHUS] TPUOIU3UTETLHON CMEThI, 00s3aH HUCIOJHUTH JIOTOBOP, COXpaHss NpaBO Ha
orutaty pa®oTsl (YCIIyTH) B Ipeeiax MpruOIM3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHeHue paboThl U3 MaTepHaia UCTIOTHUTEIS

1. UcnomHuTens 00s3aH BBHIMOTHUTH PabOTy, OMPEIEICHHYIO JTOTOBOPOM O BBITOJHEHUU
paboThl, W3 CBOEr0 MaTepualia W CBOMMH CpEICTBAMH, €CIHM HHOE HE TPEeIryCMOTPEHO
JIOTOBOPOM.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomHuTeb, MpeOoCTaBUBIIUN MaTepHuall ISl BBIIIOJHEHUS pabOThI, OTBEUAET 3a €ro
HEHaJUIe)KAIlee KavyecTBO IO TMpaBwiaM OO0 OTBETCTBEHHOCTH TIPOJaBlla 3a TOBaphl
HEHaJJIeXkKAIIero KauyecTna.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuall HCIIOJIHUTENSI OIUIAYMBACTCS TOTPEOUTENIEM TIPU 3aKITIOYCHUU YKa3aHHOTO
JIOTOBOpa TIOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH pabOTHI ¢
YCIIOBUEM  OKOHYATEIBHOTO pacyera TMpU IMOJYYCHHH IOTPEOUTEIIEM  BBITIOJTHCHHOMN
WCTIOJIHUTEJIEM pabOThl, €CIM HWHOW TOPSJIOK pAacyeToB 3a MaTephal HCIOJHHUTEIS He
MIPETYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3. B ciy4asx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIITOJIHEHUU Pa0OTHI, MAaTEpPHUAT MOXKET
OBITh TIPEJOCTABIICH UCIOJIHHUTENIEM MOTPEOUTEN0 B KpenuT. [locieayromiee n3MEHEHUE TICHBI
MIPEIOCTABJIICHHOTO B KPEIUT MaTeprajia UCIIOJHUTEIIS HE BJICUET 3a COOOM mepepacyeTa.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)
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4, MaTepI/Ian HUCIIOJTHUTCIIL H HCO6XOI[I/IMBIC JJIs1  BBIIIOJIHCHUA pa6OTH TCXHUYCCKUC
CpeacTBa, MHCTPYMCHTBI U IPOYCC NOCTABIAIOTCA K MECTY BBLIITIOJTHCHUA pa60T HUCITOJTHUTCIICM.

Koncynprantlnroc: npumeyanue.
O npumMeHeHUM NOJIOKEHHWH CTaTbU 35 K OTHOLICHWSIM IO JOTOBOPY, CBSI3aHHOMY C

OKa3aHHUEM YCIyr 10 XHMHUYECKOW YHCTKe u3/Aenuil, cM. mucbMo PocmorpeOHanzopa oT
07.03.2006 N 0100/2473-06-32.

Cratbs 35. Bemmonnenue paboThl n3 MaTepraiia (C BEUbi0) MoTpeOuTens

1. Ecnmu pabGoTa BBINMOJNHSAETCS TOJHOCTBIO WM YAaCTHYHO M3 Marepuaia (C BEIIbIo)
noTpeOuTeNsl, UCIIOJNHUTEIh OTBEYAET 3a COXPAHHOCTh 3TOr0 MarepHaia (BEIIM) U MpaBUIbHOE
€T0 HCITOJIb30BaHHE.

HcnonauTens 00s3aH:

IpeayNnpeIuTb MOTPEOUTENS O HEMPUTOJAHOCTH WU HEJOOPOKAYeCTBEHHOCTH MEPEAAHHOTO
norpeduTeneM Marepuana (Bem);

IPEJCTaBUTh OTYET 00 U3pacXO0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciy4ae mosiHOM MM 4acTUYHOW yTpaThl (MOBPEXKIEHUS) MaTepraia (BELH), IPUHATOTO
OT NOTpeOUTENsl, UCHOIHMUTENb O0sA3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuaioM (BEIIbl0) AHAJOTMYHOTO KAadyecTBA M IO JKEJAHUIO MOTPEOUTENs H3TOTOBHUTH
U3JeNre U3 OJHOPOIHOr0 MaTepuaia (BeL1) B pa3yMHbI CPOK, a IPU OTCYTCTBUU OJHOPOJIHOTO
MaTepuasia (BEIlM) aHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IMOTPEOUTENI0 IBYKPAaTHYIO LEHY
yTpaueHHOro (IOBPEXKIEHHOr0) MaTepuana (BELIM), a TaKXkKe pacxoibl, I[OHECEHHbIE
norpeduTenem.

2. llena yTpaueHHOro (MOBPEXIEHHOI0) MaTepuana (BELId) ONpenesseTcsi, UCXOAs U3
LEeHbl MaTepuaia (Bel), CyIIecTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs
JIOJDKHO OBLIO OBITH YJIOBJIETBOPEHO HCIIOJIHUTENIEM B JI€Hb JOOPOBOJIBHOIO YIOBIETBOPEHUS
TaKOro TpeOOBAHMUS WU B JIEHb BHIHECEHUS CYACOHOTO PELICHHUs, €CIH TpeOOBaHUE TOTPEOUTEINS
N0OPOBOJIBLHO YJIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), NMEpeAaBacMOro HCIIOJHUTEIIO, ONpPEACNsSeTCS B JOTOBOpE O
BBIIIOJIHEHUM Pa0OThl WJIM B WHOM JOKyMEHTE (KBHTAHLMH, 3aKa3e), MOITBEPXKAAIOLIEM €ro
3aKJIFOUYEHUE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. McnomHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WIJIM YAaCTUYHYIO YTPaTy
(moBpexneHrne) marepuana (BEIIM), NMPUHATOTO MM OT TIOTPEOUTENs, €CIu IMOTpeOUTelh
MpeynpeKaeH HCIOJHUTENEM 00 OCOOBIX CBOWCTBax Marepuasia (BEelM), KOTOPbIE MOTYT
MOBJIEYb 32 COOOM €ro MOJHYI WM YaCTUYHYIO YTpaTy (IMOBpEXIEHHE) MO0 €M yKa3aHHbIe
CBOMicTBa Marepuana (BEIIM) HE MOIVIM OBITh OOHApPY)KEHbl MNpU HaAJIEeKalled MpHEeMKe
HCIIOJHUTEJIEM 3TOT0 MaTepuasa (BeLn).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratess  36. OO0s3aHHOCTH  MCHOJHHUTENS  HH(MOPMHUpOBATH  MOTpeOUTENsT 00
00CTOSITENILCTBAX, KOTOPBIE MOTYT MOBJIHATH Ha KAYECTBO BBIMIOJIIHAEMOMN paboThl (OKa3bIBaeMOM
YCIIYTH) WX TIOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

Hcnonmuutens o00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH TMOTPEOHUTENST O TOM, YTO
COOIO/ICHNE YKa3aHUW TMOTPEeOUTENsT W WHBIE OOCTOSTENHCTBA, 3aBHCSIIHE OT TMOTPEeOUTENS,
MOTYT CHU3HUTh Ka4eCTBO BBINOJIHAEMON pabOThI (OKa3bIBAEMOM YCIyTH) WM MOBJIEYH 32 COOOM
HEBO3MO>KHOCTh €€ 3aBEpPIICHUS B CPOK.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecoun motpeburtens, HECMOTpPS Ha CBOEBPEMEHHOEC W OOOCHOBaHHOE WH()OPMHUPOBAHHE
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UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HENPHUTOTHBIM WJIM HEZOOPOKAuYeCTBEHHBIH
MaTepuall, He U3MEHHUT YKa3aHUil 0 croco0e BBHIOIHEHUSI PaOOTHI (OKa3aHMs yCIyTH) JHOO0 He
YCTPAHUT HHBIX OOCTOATENLCTB, KOTOPHIE MOTYT CHHU3UTH KAa4yeCTBO BBIMOJIHAEMON DPaOOTHI
(OKa3pIBaeMOM YCJIYTH), HCIOJHUTENb BIPaBe OTKA3aThCS OT MCIOJHEHUS JIOTOBOpa O
BBIIIOJTHEHUH PaOOTHI (OKa3aHUH YCIYTH) U ITOTPeOOBATh ITOJTHOTO BO3MEIICHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 37. Tlopsiiok 1 (hOPMBI OTUTATHI BHITTOJIHEHHOW PabOThI (OKa3aHHOM YCIIYTH)
(B pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[ToTpeburens 00s13aH OIJIATUTH OKAa3aHHBIE €My YCIYTH B MOPAJKE U B CPOKHU, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJIHUTEIIEM.

(uactp nepBas B pea. OenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OIJIATHTH BBHIMIOJHEHHYIO UCIIOJHUTEIIEM B IOJHOM 0OBeMe paboTy
nocye ee npuHATUA norpedutenem. C cornacus notTpedurens padoTa MOXKeT ObITh OIUIAYeHAa UM
IIpY 3aKJIF0YEHUH JOTOBOPA B MOJIHOM pa3Mepe WK ITyTEM BbIIauu aBaHca.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omutata oKa3aHHBIX YCIYT (BBIIOJHEHHBIX pa0bOT) MPOU3BOAUTCS MOCPEACTBOM HAJIUYHBIX
WM O€3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoii @enepariuu.
(uactb TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipy wucnonp30BaHUM HANMYHOW (OPMBI pacyeToOB oOIjlaTa TOBapoB (padoT, ycuyr)
MOTpeOUTENeM MPOU3BOJUTCS B COOTBETCTBUHM C yKa3aHHWEM IMpojaBla (UCIOIHUTENS) MyTeM
BHECEHHUS HAIWYHBIX JEHEXKHBIX CPEICTB MPOJaBIy (MCIOIHUTEN0), JIMOO B KPEAUTHYIO
OpraHu3aluio, JHO0O IJIATeKHOMY areHTy, OCYIIECTBISIOUIEMY JEATENbHOCTh 0 MpHUEMY
mwiatexxed  GU3MYECKUx JUI, JUO00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYUIECTBIISIONIEMY JIEATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEILCTBOM O OaHKax H
OaHKOBCKOU JIeATENHHOCTH, €CIIM MHOE HEe YCTAaHOBIEHO (peaepanbHbIMU 3aKOHAMHU WJIM WHBIMH
HOpPMAaTUBHBIMM TpaBoBbIMH akTamMu Poccuiickoit ®enepauuu. IIpu 3TomM o0O0s3aTenscTBa
MOTPEOUTENS Tepe]l MPOIaBIOM (UCTIOTHUTENIEM) TI0 OIUTaTe TOBapoB (paboT, YCIyT) CUUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTa BHECEHHsS HAIMYHBIX
JICHEXKHBIX ~CPEICTB COOTBETCTBEHHO TMPOAABIY (HMCHOJHHUTENIO), JIMOO B KPEIUTHYIO
OpraHu3alyio, JHUOO TMJIATeKHOMY areHTy, OCYIIECTBISIONIEMY AEATENbHOCTh [0 MpHEMY
iatexxed  (QU3MYeCKUx JMi, JUO00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYIIECTBIISIONIEMY JEATEIbHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax u
OAHKOBCKOU IS TEIBHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpatuna cuiy. - @enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBanue oka3zaHusi OTICJIbHBIX BUJIOB YCIyT

[TocnencTBust HapylleHUs YCIOBHM JOTOBOPOB 00 OKa3aHHM OTAEIbHBIX BHIOB YCIYT,
€CJIM TaKHe JIOrOBOPHI MO0 CBOEMY XapaKTepy He MOANAJaroT IMOJ JCHCTBUE HACTOAIIEH TIaBbl,

OIPCACIEIIOTCA 3aKOHOM.

Cratps 39.1. IIpaBuna oka3zaHusi OTAEIbHBIX BUIOB YCIYT, BBIMIOJIHEHUS OTACIbHBIX BUIOB
paboT nmoTpeduTeNsIM

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuiia oka3aHMsl OTAEJIBHBIX BUJOB YCJIYT, BBIOJIHEHUS OTAEIbHBIX BHUJOB padoT
norpeOutensaMm ycranasinusaroTcs [IpasurensctBoM Poccuiickoii @enepanuu.
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I'maBa IV.T'OCYJAPCTBEHHASA U OBIIIECTBEHHAS 3ALLIUTA
IPAB IIOTPEBUTEJEN

Cratbs 40. @DepepanbHblii TOCYIApCTBEHHBIM HAA30p B 00JIACTH 3alllUTHl IIpaB
norpeOuTenei

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. ®enepanbHbIl TOCYIAapCTBEHHBIM HaA30p B 00JacTH 3allUThl MpaB HOTpedOuTeneit
OCYILECTBIIIETCS YIIOJTHOMOUYEHHBIM (e/iepajbHbIM OPraHOM HCIOJIHMUTENBHON BiacTu (najee -
OpraH rocyJapCTBEHHOT'O HaA30pa) B mopsjake, ycranoBieHHOM [IpaBurensctBoM Poccuiickoit
®enepannm.

2. depnepanbHbI TOCYJApCTBEHHBIM HAA30p B O00JACTH 3allMThl MpaB MOTpedOUTEneit
BKJIFOYAET B ceOs:

1) opranuzanuio u MPoBEACHUE TPOBEPOK COOIIIOCHHS U3TOTOBUTEIISIMH (MCTIOTHUTEIISIMH,
IIPOJAaBLAMH, YIIOJHOMOYEHHBIMU OPTraHU3aLUsAMU WU YIIOJHOMOYEHHBIMU MHWBHYAJIbHBIMU
MpeANpUHUMATENs MU, UMIOpPTEpaMu) TpPeOOBAHUN, YCTAHOBJICHHBIX  MEXAYHapOIHBIMU
noroBopamu  Poccuiickoit ®Denepanuy, HACTOSIIMM 3aKOHOM, JApPYrUMH (eraepanbHbIMU
3aKOHaMH W WHBIMH HOPMAaTHUBHBIMM IIpaBOBbIMM akTamMu Poccuiickoii @enepanuu,
pEryJupyOIMMU OTHOLIEHUS B OOJIACTH 3alUThI MpaB noTpeduTeneil (nanee - oOs3aTeabHbIE
TpeOOBaHMs ), MPEANTUCAHUN JOJPKHOCTHBIX JIMI] OPTaHa TOCYIapCTBEHHOTO HAA30Da;

2) opraHuzalMi0 U TPOBEIEHHE IPOBEPOK COOTBETCTBHS TOBAapOB (paboT, yciyr)
o0s3aTenbHBIM TpeOOBaHUSAM, OOecreunBarolUM 0e30MacHOCTh TOBapoB (paboT, yciyr) ans
KHU3HM U 3/I0pOBbSl IOTpeOUTENeH, OKpYy)Kalollel cpeapl, NpenynpexacHue AeUCTBHIA,
BBOJSIIMX MOTpeduTeneil B 3a0iykIeHre, U IpeJoTBpalleHie MPUUYUHEHUS Bpea UMYIIECTBY
notpeOuTenei, yCTAaHOBJIEHHBIM B COOTBETCTBUHU C MEXIyHApOIHBIMU JoroBopamu Poccuiickoit
Oenepanun, GeaepadbHBIMU 3aKOHAMH M WHBIMU HOPMATHUBHBIMHM IPABOBBIMU aKTaMU
Poccuiickoit ®enepanuu;

3) npuMeHEeHHE B MOPSIKE, YCTAHOBICHHOM 3aKOHOIaTebcTBOM Poccuiickoit denepanmn,
Mep TMpecedeHHs HapylmeHHHd oO0s3aTeNbHBIX TpeOOBaHMN, BbAAYY MNPEANHCAHUN O
MIPEKpAIleHN! HapylIeHU IpaB MOTpeOUTeNe, O MpeKpalleHun HapylIeHUH 00s3aTeIbHbIX
TpeOoBaHUi, 00 yCTpaHEHHWH BBISBICHHBIX HAapyIIeHHHA O00s3aTeNbHBIX TpeOOBaHMIA,
MIPUBJIEUYEHUE K OTBETCTBEHHOCTH JIMLI, COBEPIIMBILUX TAKUE HAPYIICHUS;

4) cucreMaTHueCcKoe HaOIIO/IEHUE 32 UCIIOJHEHHEM 00s3aTeNbHbIX TpeOOBaHMA, aHAIN3 U
IIPOrHO3UPOBAHUE COCTOSIHUSI MCIIOJIHEHHs O0s3aTENbHBIX TPEOOBaHMH IPHU OCYLIECTBICHUU
M3rOTOBUTENSIMU  (MCIIOJIHUTENSIMM, TPOJABLAMH, YIIOJIHOMOYEHHBIMU OpraHU3alUsIMU WIN
YIOJIHOMOYEHHBIMU ~ WHAMBUIYaJIbHBIMM  NpPEANPUHUMATENIAMH, HUMIOPTEpaMH)  CBOEH
NEeSATENbHOCTH;

5) cratucTHYeckoe HaOJIOJCHHE B 00JIACTH OOECIEUCHUS 3allMThl MPaB MOTPEOUTEINCH,
yUeT M aHaJIN3 CIy4YaeB NPUYMHEHUS Bpela *KU3HH M 3I0POBBIO MOTpeOUTENEH, OKpY Karomen
cpelle U UMYIIECTBY NOTpeOUTENEeH, CBA3aHHOIO ¢ IPUOOPETEHUEM M UCIIOJIb30BAaHUEM TOBapOB
(pabort, ycnyr) ¢ HeAOCTaTKaMH, OMACHBIX TOBapoB (paboT, yciyr) MO0 ¢ MpeaoCTaBICHHEM
NOTpeOUTENIM HECBOEBPEMEHHOW, HEMOJHOM, HEJOCTOBEPHOW W BBOAALICH B 3a0iyxkIeHHE
nH(popMaluu o ToBapax (padborax, yciayrax);

(B pen. denepanpHOro 3akona ot 25.06.2012 N 93-D3)

6) exXerogHoe TPOBEACHHWE aHamm3a W OmeHKH dddexkTuBHOCTH (DeaeparbHOTO
rocyJIJapCTBEHHOI'O HaJ30pa B 00JACTH 3aIUTHI IIPaB NOTpeOUTENEH;

7) €XeroHyo MOArOTOBKY Ha OCHOBAHUU PE3YJbTATOB JEATEIbHOCTH, IPETyCMOTPEHHOMN
HoJMyHKTaMM 1 - 6 HacTOAIIEro IyHKTa, IOCYJapCTBEHHBIX [OKJIAJ0B O 3allUTe IpaB
norpebureneit B Poccuiickoit ®Penepauuu B mopsijike, ycTaHOBIEHHOM llpaBurtenbcTBOM
Poccuiickoit denepanun.
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3. K oTHomeHMsAM, CBS3aHHBIM C OCYIIECTBIEHUEM (eepalbHOr0 TOCyAapCTBEHHOTO
HaJ30pa B O0JAacTH 3alllUThl NpPaB MOTPeOUTENEH, OpraHu3allel U IPOBEIECHUEM IPOBEPOK
U3rOoTOBUTENEH  (MCIIOJNHUTENEH, NpPOAaBLIOB,  YNOJIHOMOYEHHBIX  OpraHu3aluil  wiu
YIOJHOMOYEHHBIX HHAUBUAYAIbHBIX MPEANPUHUMATENEH, HMIOPTEPOB), MPUMEHSIOTCS
nonoxxenuss denepanpHoro 3akona ot 26 nekabps 2008 roma N 294-®03 "O 3ammre npas
IOpUAMYECKUX JIMI W UHAUBUAYAIbHBIX  INpEANpPUHUMATENEH MpU  OCYILIECTBICHUU
roCyJIapCTBEHHOI'0 KOHTPOJIS (HaJ30pa) U MyHUIMIAIBLHOIO KOHTpOJIA'".

4. JloJKHOCTHBIE JIMIIA OpraHa rocyJapCTBEHHOIO Ha/A30pa B IMOPSAJIKE, YCTAHOBICHHOM
3akoHoAaTenbcTBoM Poccuiickoit denepannu, UMEIOT NIPaBo:

1) 3anpammuBaTh ¥ NOJIy4yaTh HA OCHOBAaHMM MOTHMBHPOBAHHBIX NMHCbMEHHBIX 3allPpOCOB OT
OpPraHoB TOCYJapCTBEHHOH BJIACTH, OPraHOB MECTHOIO CaMOYIIPABIEHHs, OOLIECTBEHHBIX
OpraHu3anuii, U3rOTOBUTENEH (MCIIONHUTENIEH, IPOJaBLIOB, YIIOJIHOMOUYEHHBIX OPraHU3alui Win
YIOJIHOMOYEHHBIX HMHIUBHYaJbHBIX MpealpUHUMATeNe, UMIOpPTEepoB) HHMOpMALMIO U
JIOKYMEHTBI 110 BOIIPOCAM 3allUThl IPAB OTpEOUTENEH;

2) OecnpersTCTBEHHO IO MPEIbSIBICHUH CIIy)KEOHOI'O YJOCTOBEPEHMS M KOIUH IpHKa3a
(pacmiopsikeHUs1) PYKOBOJIWTENS (3aMECTUTENS PYKOBOJUTENS) OpraHa TOCYJapCTBEHHOTO
HaJ30pa O Ha3HAYCHWH IIPOBEPKU IOCEIATh TEPPUTOPUIO, 34aHMs, TIOMEIEHUS U COOPYKEHUS,
HCIIOJIb3yE€MbI€ M3rOTOBUTENEM (MCIOJIHUTEIEM, MPOJABLOM, YIOJIHOMOYEHHON OopraHu3anuen
WIM  YHOJHOMOYEHHBIM  HMHJIUBUAYAJIbHBIM  IpeallpUHUMATENeM, HMIIOPTEpOM)  IpH
OCYIIECTBJIEHUU CBOEH JESITENIbHOCTH, B LEJIIX MPOBEIACHUSI MEPONIPUSATUI 110 KOHTPOJIIO;

3) npoBoauTh 0TOOpP MpoO U 00pa3lOB TOBAPOB, MPEIHA3HAUEHHBIX [UIS pealu3alid U
peanu3yeMbIX MOTPEOUTENAM, JIJIs MPOBEACHUS UX HCCIIEA0BaHUMN, UCTIBITAHUM;

4) BbIJAaBaThb  W3TOTOBHUTENSIM  (MCIOJHUTENSAM, TPOJABLAM,  YIOJIHOMOYEHHBIM
OpraHu3alUsIM WIH YHOJHOMOYEHHBIM HWHIMBUIYaJIbHBIM IpEeANPUHUMATENSAM, UMIIOpTEpaM)
MpEeINUCaHusl O MPEeKpalleHnd HapylIeHUH MpaB MOTpeOHuTeNel, 0 MpeKpaleHud HapyleHUH
o0s3aTenbHBIX TpeOoBaHUM, 00 YCTpPaHEHHWU BBISBICHHBIX HapyLIEHHH O00sA3aTeNbHBIX
TpeOOBaHUH, O MPOBEIECHUH MEPOINPUATHI MO0 0OECIEeYeHUIO MPEeIOTBPAIEHUS Bpeaa XKHU3HH,
3I0POBBIO U UMYIIECTBY IMMOTPEOUTEINCH, OKPYIKAIOIIEH CpeIe;

5) cocTaBNATH MPOTOKOJBI 00 aJMHUHUCTPATUBHBIX MPABOHAPYUICHUAX B 00JaCTH 3aIIUTHI
npaB  morpeOuTeneil, paccMaTpuBaTh  Jena 00  yKa3aHHBIX — aJMHHUCTPATHBHBIX
IIpaBOHAPYILIEHUSAX U IPUHUMATh MEPHI 10 IPEIOTBPALIEHUIO TAKUX HAPYLICHUI;

6) HanpapJATh B YINOJHOMOYEHHBIE OpraHbl MaTepUallbl, CBS3aHHbIE C HapyLICHUSAMHU
00s13aTeNIbHBIX TpeOOBaHMM, AJISI pPEIICHUS] BOIMPOCOB O BO30OYKICHUM YTOJOBHBIX €T IO
IIPU3HAKaM IIPECTYIUICHUN;

7) oOpamarbes B Cy/ € 3asBICHUSIMH B 3alIUTY MpaB MOTpeOuTeNel, 3aKOHHBIX HHTEPECOB
HEOIIPEJIEIIEHHOI0 Kpyra MoTpeduTenel, a Takke ¢ 3asBJICHUSIMU O JIMKBUIALUU U3TOTOBUTENS
(ucmomHUTENS, MPOJABIA, YIIOJIHOMOYEHHON OpraHM3aluu, UMIOpTEpa) JHU00 O MpEeKpalleHUH
JESATeIbHOCTH WHAMBUAYAJIbHOTO IpeanpuHUMaTrens (YNOJHOMOUYEHHOIO WHIUBHIYalbHOI'O
MpeanpuHUMATENsI) 3a HEOAHOKpaTHOe (ABa M Oosee pa3a B TEUCHHE OJHOTO KaJICHAAPHOTO
rofa) wim rpyboe (MoBieKIIee CMEpPTb WIM MaccoBble 3a00JI€BaHUS, OTPABICHUS JIIOJEH)
HapylUIeHHE NpaB NoTpeOuTenei.

5. OpraH rocyaapcTBEHHOI0 HaJ30pa MOXET ObITh MPHUBJICYEH CYJIOM K YYacTHIO B Jieje
au00 BIpaBe BCTYNATh B /IO MO CBOCH MHULIMATHBE WJIHM 110 MHUIIMATUBE JIUI, YIaCTBYIOIINX B
nene, Uil Jadd 3aKII0YEeHHs MO Jedy B LeNsAX 3alUThl MpaB HoTpeduTeneil B mopsike,
YCTaHOBJIEHHOM 3aKoHoAaTesbcTBOM Poccniickoit denepanun.

5.1. Ilpennucanue, BbIJAaHHOE PU OCYIIECTBIEHUH TOCYAAPCTBEHHOI0 HAa30pa B 00JIacTu
3alIUTHl TIPaB MOTPEOUTENCH, MOKET OBITH 00XKAJOBAaHO B apOUTPaXKHBIN CyJ B TEUCHHE TpeX
MeCSIIeB €O [JHS €ro BbAaud. B ciyuae mnpuHATHA 3asBI€HHUA 00 OO0XKaJIOBaHMU 3TOTO
MpEeANUCaHuss K TMPOU3BOJCTBY apOUTPAKHOTO CyJAa MCHOJIHEHHE H3TOTr0 MpEeANHCAHUS
IIPUOCTAHABIMBAETCS 10 JTHS BCTYIUICHUS PELICHUs apOUTPasKHOTO CyJla B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanpHbiM 3aK0oHOM 0T 21.12.2013 N 363-D3)
6. Opran rocyaapCTBEHHOIO HaJ30pa BIpaBe [JaBaTb pa3bsICHEHMsS 10 BOIpPOCaM
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NIPUMEHEHHUsT 3aKOHOB M HHBIX HOPMAaTHBHBIX IpaBOBbIX akToB Poccuiickoit Penepauum,
PETYJIUPYIOMIMX OTHOIIEHHUS B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTETICH.

7. T'ocynapcTBEHHBIH Hal30p 3a COOTBETCTBUEM TOBAPOB TPEeOOBAHMAM OE30MACHOCTH,
YCTQHOBJICHHBIM TEXHMYECKUMH PETJIaMEHTaMH, OCYIIECTBIISIECTCS TAaKKe YIOJIHOMOYEHHBIMHU
(denepalbHBIMU OpraHaMU HCIHOJHHUTEIbHON BJIACTM B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. Opral rocynapcTBEHHOI'O HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (elepanbHbIMU
OpraHaM¥ HCIIOJHUTEIBHOHN BIIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSINIEH CTaThH, OCYIIECTBISIET
¢dbopMupoBaHHE M BEIEHME  OTKPBHITOTO M OOLIENOCTYMHOTO  IOCYIapCTBEHHOI'O
MHPOPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUTHI TIPaB MOTpeOHTENeH, KauecTBa U O€30MaCHOCTH
TOBapoB (paboT, yciyr) B nopsijke, ycranosieHHOM [IpaBurensctBom Poccuiickoit deneparum.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

Cratbst 41. OOsA3aHHOCTH M3TOTOBUTENS (MCIIOJHUTENS, IPOJABIA, YIOTHOMOYCHHOU
OpraHu3alMy WIK YIOJIHOMOYEHHOTO WHJMBHUAYAJbHOTO MpEANpPUHUMATEINS, UMIIOPTEPA) IO
MIPeI0CTaBICHNIO UH(POPMALIUK OpraHy IoCy1apCTBEHHOIO HaA30pa

(B pen. ®exnepanbHoro 3akona ot 18.07.2011 N 242-03)

Hsrorosurenn (I/ICHOJ'IHI/ITGJ'IB, nmpoaaBce, YIOOJIHOMOUYCHHAA opraHu3anmnsa NI
YIOJTHOMOYEHHBIN WHIUBUAYAJIbHBIA MpPEANPUHUMATEIb, UMIIOPTEP) MO TPeOOBAHHIO OpraHa
TOCYJIapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B yCTAHOBJICHHBIN
MU CPOK JJOCTOBEPHBIE CBEJCHMUS, JOKYMEHTAIINIO, OOBSICHEHUS B MUCHbMEHHON U (W) YCTHOU
dbopme u nHyI0 uHbOPMAIUIO, HEOOXOAUMYIO IJISi OCYIIECTBIECHUSI OPraHOM TOCYJapCTBEHHOTO
HaJ30pa U €ro JOJDKHOCTHBIMM JIMI[AMHU TOJHOMOYHMH, YCTAHOBJIEHHBIX 3aKOHOJATEIIbCTBOM
Poccuiickoit @enepanuu.

Cratbs 42. Ytpatuna cuiy. - @enepanbhsiii 3aKoH o1 21.12.2004 N 171-D3.

Cratbs 42.1. IlonmHOMOYHMS BBICIIUX MCHOJHHUTEIBHBIX OPraHOB rOCYJapCTBEHHOU BIACTH
cyonexToB Poccuiickoit deneparyu B 001aCTH 3alIUTHI IPaB MOTpeduTenen

(BBeneHa denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
Bricimii MCTIONMHUTEIBHBINA OpraH rocyAapCTBEHHON BJIACTH COOTBETCTBYIOLIETO CyOBEKTA

Poccuiickoit @enepanuu OCyImECTBISIET MEPOTIPUATHSI 110 peaTn3aIiK, 00€CTICUCHUIO U 3aIIUTe
HpaB HOTp€6I/ITeJIeﬁ HnB Hpenenax CBOHX HOJIHOMOLII/Iﬁ HpI/IHI/IMaeT onpeﬂeneHHHe MepBI.

Koncynprantlntoc: npumedanue.

[Tonoxkenus crathu 42.2 pacnpocTpPaHSIOTCS Ha MOJHOMOYMS (enepalbHBIX OpPraHOB
HCIIOJIHUTEJIBHOM ~ BJAcTH, KOTOpbIE HE MepedaHbl Uil OCYLIECTBIEHHA  OpraHaM
roCyJapCTBEHHON BiacTh cyOBekToB Poccuiickoit ®Denepanuu W OpraHaM MECTHOTO
CaMOYTIPaBJICHUS] COOTBETCTBYIOIIMMU (peIepaIbHBIMU 3aKOHAMHU.

Cratbs 42.2. Ilepenava ocyliecTBIEHUS OJTHOMOYNN OpraHa rocy1apCcTBEHHOIO Haa30pa
opraHam HCIIOJIHUTEIbHOM BiacTu cyobekToB Poccuiickoit denepannu

(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)
[TomHOMOUMST OpraHa TOCYAAapCTBEHHOTO HAJI30pa IO OCYLIECTBICHHIO (hemepaabHOro

rOCyJIapCTBEHHOT'O Haj30pa B OOJACTH 3AIIMTHI MpaB MOTpeOUTENIel MOTYT MepeaaBaThCs s
OCYIIIECTBJICHUSI OpraHaM WCIIOJHHUTEILHONH BiacTH cyOwbekToB Poccuiickoit ®enepanun
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nocraHoBineHussMu IlpaButensctBa Poccuiickoit ®enepauun B MOpsAIKe, YCTAHOBIEHHOM
®denepanbHBIM 3aKOHOM OT 6 OkTsaOps 1999 roma N 184-®3 "OO6 oOmmxX mNpUHIUIAX
OpraHu3aluy  3aKOHOJATENbHbIX  (NMPEACTAaBUTEIbHBIX) M HUCIOJHUTEIBHBIX  OpPraHOB
roCyJIapCTBEHHOH BiacTH cyOBekToB Poccuiickoit deneparn’.

Cratbs 43. OTBETCTBEHHOCTh 3a HapyLICHHWE IIpaB IOTpeOHTENEH, yCTaHOBICHHBIX
3aKOHaMH U MHBIMM HOPMaTUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit @enepannn

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyleHue npaB NoTpeOuTeNei, yCTaHOBICHHBIX 3aKOHAMU U MHBIMU HOPMAaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoii ®Denepanuu, MnpogaBel] (UCHOIHUTENb, W3TOTOBUTEID,
YIOJIHOMOYEHHAsl OpraHu3alysl WM YIOJIHOMOYEHHBIM WHAMBHUAYaJIbHBIN IpEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMHUHUCTPATUBHYIO,  YrOJIOBHYIO  WJIHM  IPa)JIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATeIbCTBOM Pocculiickon denepanuu.

Cratbs 44. OcymiecTBieHHe 3allUThl TMpaB MOTpeOUTENe opraHaMd MECTHOI'O
caMOyIIpaBJICHUS

(B pen. ®exnepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB TMOTpeOHTENeH Ha TEPPUTOPHH MYHHUIMITAIHHOTO O00pa3oBaHHS
OpraHbl MECTHOT'O CAaMOYIIPABIICHHUS BIIPaBe:

paccMaTpuBaTh KaloObl TOTPeOUTENEH, KOHCYIFTHPOBATh MX TI0 BOMPOCAM 3aIUTHI MTPaB
norpeOuTenei;

oOpamarbcss B CyAbl B 3allUTy TMpaB MOTpeOHTeNnel (HEONpeneIeHHOTo Kpyra
norpeduTenei).

[Ipu BeIABICHWHM 10 >kajmoOe moTpeduTenst ToBapoB (paboT, YCIyr) HEHaJJIeKaIlero
KayecTBa, a TaKXKe OMACHBIX JUIA KHU3HHM, 3J0POBbS, UMYIIECTBA MOTpeOUTENEH U OKpy Karomen
cpeIsl He3aMeUIUTENIFHO W3BeNaTh 00 3TOM (enepalbHble OpraHbl HCIIOJHUTEIHHON BIIACTH,
OCYILECTBIISIONINE KOHTPOJIb 32 KAUECTBOM M 0€301acHOCTBIO TOBApOB (padoT, yciyr).

[Ipuem xano0 moTpeduTENeld MOMXKET OCYIIECTBISATHCS 4Yepe3 MHOTO(YHKIIMOHAIBHBIE
LEHTPBI MPEJOCTABIICHUS TOCYJAPCTBEHHBIX M MYHUITUTAIBHBIX YCITYT.

(gacth TpeThs BBegeHa DenepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratbs 45. TIpaBa 001IeCTBEHHBIX 00BETMHEHHI MTOTpeOHUTENeH (MX acCOIUAIINMA, COIO30B)
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. TI'paxxnane BrpaBe OOBEOMHATHCS Ha JOOPOBOJBHONW OCHOBE B OOILECTBEHHBIE
oObenuHEeHHss ToTpeduTenel (MX acCOIMAlnU, COI03bI), KOTOPBIE OCYIIECTBIAIOT CBOIO
JeSITeIbHOCTh B COOTBETCTBUU C YCTaBaMM YKa3aHHBIX 0OBEAMHEHHUH (MX accolualuii, COI030B)
U 3aKOHOJ1aTesIbcTBOM Pocculickoit deneparum.

2. OOmiecTBeHHbIE O0O0bEeOUHEHUs] TOTpeOuTenel (MX accolMaluu, COIO3bI) IS
OCYIIIECTBIICHUS] CBOMX YCTAaBHBIX IIEJICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUN K ToBapam (paboram, yciayram), a
TaK)K€ IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IIPAaBOBBIX akTOB Pocculiickoi Penepanum,
PEryJIUpYIOIIUX OTHOILEHUs B 00JaCTH 3aILUTHI paB MOTpeOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, ycnyr), a
TaKXKe COOTBETCTBHS INOTPEOUTENbCKMX CBOWCTB TOBapoB (padoT, yciyr) 3asBICHHOM
MpoJaBLUaMU (M3TOTOBUTESIMU, UCIIOTHUTEISIMHI ) HH(DOPMALIUY O HUX;

OCYILECTBJIATh OOIIECTBEHHBI KOHTPOJIb 3a COONIOJIEHUEM IIpaB MOTpeOuTenedt u
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HanpaBsIiTh B OpraH TOCYJapCTBEHHOTO HAaJA30pa W OpPraHbl MECTHOI'O CaMOYINpaBJICHUS
uHpopManuio o (akTax HapyUICHWH NpaB MOTpeOUTENel A MPOBEACHUS MPOBEPKU STHX
(akTOB M IMPUHATUS B Cilydae UX IOATBEPXKIEHUS Mep IO INPECEYEHHIO HapylIeHUil mpas
norpeOuTeneil B mpezenax MOJTHOMOYHMHA YKa3aHHBIX OPraHOB, Y4acTBOBATh B IPOBEICHHUU
9KCHEPTHU3 10 (akTaM HapyUIEHUH IIpaB MOTpeOUTENEH B CBSI3U C OOpALIEHUAMHU NOTpeOuTeNneil.
[Ipu ocymiecTBIEHNH OOIIECTBEHHOTO KOHTPOJII OOLIECTBEHHBIE OOBEIUHEHUS MOTPEeOUTENeH
(X accouManuy, CO03bl) HE BIIpaBe TPeOOBATh OT M3FOTOBUTENEH (MCIOJHUTENEH, IPOJABLIOB,
YIOJIHOMOYEHHBIX OpraHU3aluil WIN YIIOJIHOMOYEHHBIX MHJMBUIYAJIbHBIX HPEAIPUHUMATENEH,
UMIOPTEPOB)  MpPEJCTaBIE€HUE  JOKYMEHTOB  (BBIIOJHEHHME  JEHUCTBHi),  0O0SI3aHHOCTb
MIpeCTaBICHUs] (BBIIOJHEHUS]) KOTOPHIX IO TPEOOBAaHHIO IOTPEOUTENsT HE YCTaHOBJIEHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHATh HH(POPMALHMIO O MpaBax MOTpeduTesieil U1 0 HEOOXOAUMBIX JIEHCTBUAX I10
3alllUTEe 3TUX IpPaB, O Pe3yJibTaTaX CPaBHUTEJbHBIX HCCIIEJOBAaHMI KauecTBa TOBapoB (pador,
yCIyr), a TaKkXke HHYI0 HHpOpMalMioo, KoTopas OyIeT crnocoOCTBOBATh peald3allid IMpaB U
3aKOHHBIX HHTepecoB mnoTpeduteneil. IlyGnukyemble OOIIECTBEHHBIMH OOBbEIMHEHUSMU
norpeOutenei (MX accoUMalMsIMM, COI3aMH) pe3yJIbTaThl CPaBHUTENbHBIX HCCIEIOBaHUN
KadecTBa TOBApOB (paboT, yCiyr) HE SBISIOTCS PEKIaMOW;

BHOCHUThH B (hejiepaibHble OpraHbl UCIIOJIHUTEIbHON BIACTH, OPTaHU3ALMH MPEIJIOKEHHS O
MNPUHATUM MEp MO NOBBIIIEHUIO KadyecTBa TOBApOB (padoT, yCIyr), MO MPHUOCTAHOBIEHUIO
MIPOM3BOJICTBA U peaJIM3allMU TOBApOB (BBIIOJHEHHS paldOT, OKa3aHUS YCIyr), IO OT3BIBY C
BHYTPEHHEI0 pbhIHKAa TOBapoB (paboT, yciyr), HE COOTBETCTBYIOIIUX MPEAbSIBISIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoil denepannn 0 TEXHUYECKOM PETYJIUPOBAHUN
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl NPOKYypaTypbl M (enepajbHble OpraHbl HCIOJIHUTENBHOW BIIACTH
MaTepuagbl O MPHUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIUX IPOU3BOJACTBO U
peanu3alio TOBAapoB (BBIIOJHEHHE pPaldOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIUX
MpenbsIBIsIEMbIM K HHUM 00s3aTelbHbIM TpeOOBaHUSM, a TaKXKe HapyllallmX I[paBa
notrpeOuTenell, yCTaHOBJICHHbIE 3aKOHAMH M WHBIMH HOPMATHBHBIMH TPAaBOBBIMU aKTaMHU
Poccuiickoit ®enepanuu;

oOpamatbcs B OpraHbl MPOKYpaTypbl ¢ MPOChOaMH MPUHECTH MPOTECThl O MPU3HAHUH
HEeEHCTBUTEIBHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJIHUTEIBHON BJIACTH, aKTOB OPraHOB
WCTIOJIHUTENILHON BiacTh cyOBekTOB Poccuiickoit depepaliii M akTOB OPraHOB MECTHOTO
caMOyIpaBJIEHUs], IPOTUBOPEYALIMX 3aKOHAM M MHBIM PETYJIHPYIOIUM OTHOLIEHHs B 001acTH
3aIUTHI IIPaB MOTpeOUTENIeH HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoii @enepanum;

oOpamaTbes B Cy/bl C 3asIBICHUSMH B 3aILUTY [IPaB MOTPEOUTENEH U 3aKOHHBIX UHTEPECOB
OTJICBHBIX MMOTPEOUTENEH (TPYIIILI MOTPEOUTENEH, HEOTIPEICTICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAAapCTBEHHOrO Haja30pa B (OPMHPOBAHUU
OTKPBITBIX M OOIIEOCTYMHBIX TOCYAAPCTBEHHBIX WH(POPMALMOHHBIX PECYpPCOB B 00IacTH
3alIMTHI IPAB TOTPEOUTENECH, KauecTBa U 0€30IaCHOCTH TOBAPOB (paboT, yCiIyr).
(ab3an BBeneHn PenepanbHbM 3aKoHOM 0T 18.07.2011 N 242-03, B pen. PenepaibHOro 3aKOHA
ot 25.06.2012 N 93-®3)

Cratps 46. 3ammra nmpaB U 3aKOHHBIX HHTEPECOB HEOMPEAEICHHOT0 Kpyra moTpedurenei
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opral rocynapcTBEHHOI'O HaJ30pa, OpraHbl MECTHOI'O CaMOYIIPaBJICHHs, OOIIECTBEHHBIE
o0beAMHEHHs MOTpeOuTeNne (MX accolMalluyu, COI03bl) BIPABE MPEABSBIATH UCKH B CYAbl O
[IPEKpAIIEHUN  MPOTUBONPABHBIX  JCHCTBUH  M3roTOBUTENs  (MCIOJHUTENS, IPOAABIA,
YIOJIHOMOYEHHON OpraHu3aluy WIM YIIOJHOMOYEHHOI'O MHJIMBUIYAJIBHOTO MPEIIpUHUMATEIS,
UMIOpTEpa) B OTHOUICHUH HEONPEAEICHHOT0 Kpyra oTpeOuTeeH.
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(gacth mepBas B pen. DenepanbHoro 3axkona ot 18.07.2011 N 242-D3)

[Ipy yIOBIETBOPEHMH TAKOTO HWCKa CyX OOs3bIBaE€T MPABOHAPYIIUTENS JIOBECTH B
YCTAHOBJICHHBII Cy/IOM CpPOK uyepe3 CpelICTBa MacCOBOM MH(pOpMAIMK WIH UHBIM CIOCOOOM 10
CBEJ/ICHUS TOTpeOUTENeH pelIeHue Cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peLeHHE CyAa O NPU3HAHUU JEHCTBHM H3rOTOBUTEJIS
(ucnionHMTENs, MPOJABLA, YHNOJHOMOYEHHOH  OpraHu3aluyd WM YHOJHOMOYEHHOTO
UHAMBUYaJIbHOTO IpEINpUHUMATENS, HMMIOpTEpa) MPOTUBOIPABHBIMK B  OTHOLIEHUU
HEOIIPEIeJICHHOT0 Kpyra IoTpeOuTeneld 00sS3aTeNbHO IS Cyla, pPacCMaTPHUBAIOLIETO HCK
NoTpeOuTeNs O 3alLUTE €ro MpaB, BOSHUKIINX BCIEACTBUE HACTYIUICHUS I'PaXkJaHCKO-IIPABOBBIX
MOCJICCTBUM  JNEHUCTBUH  M3rOTOBUTENS  (MCIOJHMUTENS, IPOJABLA, YIOJIHOMOYEHHOMN
OpraHu3aluyl WIM YHOJHOMOYEHHOTO WHAMBUIYaJIbHOTO IpeJIpUHUMATENs, UMIIOpTEpa), B
4acTH BOIIPOCOB, UMENIM JM MECTO TaKue JCHCTBUS M COBEPLICHBI JIM OHU H3rOTOBUTENIEM
(ucrionHUTENEM, NPOJABLOM, YIHOJHOMOYEHHOH oOpraHu3anueil WiIM  YIOJIHOMOYEHHBIM
MHAUBUAYATbHBIM IPEIIPUHUMATEIEM, UMIOPTEPOM).

OfHOBpPEMEHHO C  YJOBJIETBOPEHHEM  MHCKa, TMPEABSBICHHOTO  OOLIECTBEHHBIM
oObeaMHEHHEM  moTpeOuTeneid  (MX — accolMalMel, COK30M), OpraHaMH  MECTHOTO
CaMOYTIpaBJIEHUS] B HHTEpPEcax HEOINpPEIeJIeHHOro Kpyra moTpeOuTenei, cya NpUHUMAET
pelieHre O BO3MEILEHUU OOIIECTBEHHOMY OOBEIMHEHHIO MOTpeduTenell (MX accouuaiu,
COI03Y), OpraHaM MECTHOI'O CaMOYIIPABJICHHs BCEX MOHECEHHBIX I10 /1€y CyJeOHBIX U3AEpiKEK, a
TaK)K€ HWHBIX BO3HUKIIMX J0 oOOpalleHHs B CyJ U CBS3aHHBIX C PACCMOTPEHHEM Jelna
HEOOXOAMMBIX PAcXoJI0B, B TOM YHCJIE PACXOJ0B Ha MPOBEICHUE HE3aBUCUMOMN SKCHEPTU3bI B
Clly4yae BBISBIICHHS B pe3yJbTaTe MPOBEACHHS TaKOM 3KCHEPTH3bl HapyLIEHHs] 00s3aTeIbHBIX
TpeboBaHuil K ToBapaM (paboTam, yciyram).

IIpe3unent
Poccutickoit @enepanun
b.EJIBIIH
Mockaa, /lom CoBeToB Poccuu
7 deBpans 1992 roma
N 2300-1
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